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1 Preface
ThankThank youyou forfor choosingchoosing G801G801 wirelesswireless routerrouter withwith VoIP.VoIP. ThisThis productproduct willwill allowallow youyou toto makemake ATAATA callcall usingusing youryour broadbandbroadband connection,connection, andand
providesprovides Wi-FiWi-Fi routerrouter function.function.

ThisThis manualmanual providesprovides basicbasic informationinformation onon howhow toto installinstall andand connectconnect G801G801 wirelesswireless routerrouter withwith VoIPVoIP toto thethe Internet.Internet. ItIt alsoalso includesincludes featuresfeatures andand
functionsfunctions ofof wirelesswireless routerrouter withwith VoIPVoIP components,components, andand howhow toto useuse itit correctly.correctly.

BeforeBefore youyou cancan connectconnect G801G801 toto thethe InternetInternet andand useuse it,it, youyou mustmust havehave aa high-speedhigh-speed broadbandbroadband connectionconnection installed.installed. AA high-speedhigh-speed connectionconnection
includesincludes environmentsenvironments suchsuch asas DSL,DSL, cablecable modem,modem, andand aa leasedleased line.line.

G801G801 wirelesswireless routerrouter withwith VoIPVoIP isis aa stand-alonestand-alone device,device, whichwhich requiresrequires nono PCPC toto makemake InternetInternet calls.calls. ThisThis productproduct guaranteesguarantees clearclear andand reliablereliable
voicevoice qualityquality onon Internet,Internet, whichwhich isis fullyfully compatiblecompatible withwith SIPSIP industryindustry standardstandard andand ableable toto interoperateinteroperate withwith manymany otherother SIPSIP devicesdevices andand softwaresoftware
onon thethe market.market.
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2 LED Indicators and Connectors
BeforeBefore youyou useuse thethe highhigh speedspeed router,router, pleaseplease getget acquaintedacquainted withwith thethe LEDLED indicatorsindicators andand connectorsconnectors first.first.

2.1 LED Indicators

Front Panel LED Status Explanation

PHONEPHONE
Blinking(Green)Blinking(Green) NotNot registered.registered.

OnOn (Green)(Green) RegisteredRegistered

WLANWLAN
OnOn ((GreenGreen)) WirelessWireless accessaccess pointpoint isis ready.ready.

BlinkingBlinking(Green)(Green) ItIt willwill blinkblink whilewhile wirelesswireless traffictraffic goesgoes through.through.

LANLAN
1/2/3/41/2/3/4

OnOn (Green)(Green) TheThe portport isis connectedconnected withwith 100Mbps.100Mbps.

OffOff TheThe portport isis disconnected.disconnected.

BlinkingBlinking(Green)(Green) TheThe datadata isis transmitting.transmitting.

WANWAN

OnOn(Green)(Green) TheThe portport isis connectedconnected withwith 100Mbps.100Mbps.

OffOff TheThe portport isis disconnected.disconnected.

BlinkingBlinking(Green)(Green) ItIt willwill blinkblink whilewhile transmittingtransmitting data.data.

POWERPOWER
On(Red)On(Red) TheThe routerrouter isis poweredpowered onon andand runningrunning

normally.normally.
OffOff TheThe routerrouter isis poweredpowered off.off.

Rear Panel Interface Description

ON/OFFON/OFF PowerPower Switch.Switch.

DCDC
5V/2A5V/2A ConnectorConnector forfor aa powerpower adapter.adapter.

FXSFXS ConnectConnect toto thethe phone.phone.

WANWAN ConnectorConnector forfor accessingaccessing thethe Internet.Internet.

LANLAN
(1/2/3/4)(1/2/3/4) ConnectorsConnectors forfor locallocal networkednetworked devices.devices.
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2.2 Hardware Installation

BeforeBefore startingstarting toto configureconfigure thethe router,router, youyou havehave toto connectconnect youryour devicesdevices correctly.correctly.

StepStep 1.1.ConnectConnect LineLine portport toto landland lineline jackjack withwith aa RJ-11RJ-11 cable.cable.

StepStep 2.2.ConnectConnect thethe WANWAN portport toto aa modemmodem oror switchswitch oror routerrouter oror InternetInternet withwith anan EthernetEthernet cable.cable.

StepStep 3.3.ConnectConnect oneone portport ofof 44 LANLAN portportss toto youryour computercomputer withwith aa RJ-45RJ-45 cable.cable. ThisThis devicedevice allowsallows youyou toto connectconnect 44 PCsPCs directly.directly.

StepStep 4.4.ConnectConnect oneone endend ofof thethe powerpower cordcord toto thethe powerpower portport ofof thisthis device.device. ConnectConnect thethe otherother endend toto thethe wallwall outletoutlet ofof electricity.electricity.

StepStep 5.Push5.Push thethe ON/OFFON/OFF buttonbutton toto ppowerower onon thethe router.router.

StepStep 6.6.CheckCheck thethe PowerPower andand WAN,WAN, LANLAN LEDsLEDs toto assureassure networknetwork connections.connections.
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3 Voice Prompt
InIn anyany circumstance,circumstance, presspressinging thethe followingfollowing commandcommand toto enterenter relevantrelevant function.function. TThehe followingfollowing tabletable listslists command,command, andand description.description.

VoiceVoice MenuMenu SettingSetting OptionsOptions
Operation code Contents

1

1

Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “1”, and G801 report the current WAN port connection type
Step 3.Prompt "Please enter password”, user need to input password with end char # if user want to configuration WAN port connection type.
 The password in IVR is same as the one of WEB login, user can use phone keypad to enter password directly, and the matching table is in Note

2

Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “2”, and G801 report current WAN Port IPAddress
Step 3.Input the newWAN port IP address and with the end char #,
 using “*” to replace “.”, user can input 192*168*20*168 to set the new IP address 192.168.20.168
 press # key to indicate that you have finished
Step 4.Report “operation successful” if user operation properly.
 Note: If you want to quit by the wayside, press “**”.

3

Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “3”, and G801 report current WAN port subnet mask
Step 3.Input a new WAN port subnet mask and with the end char #
 using “*” to replace “.”, user can input 255*255*255*0 to set the newWAN port subnet mask 255.255.255.0
 press # key to indicate that you have finished
3) Report “operation successful” if user operation properly.
 Note: If you want to quit by the wayside, press “**”.

4

Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “4”, and G801 report current gateway
Step 3.Input the new gateway and with the end char #
 using “*” to replace “.”, user can input 192*168*20*1 to set the new gateway 192.168.20.1
 press # (pound) key to indicate that you have finished
3) Report “operation successful” if user operation properly.
 Note: If you want to quit by the wayside, press “**”.

5
Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “5”, and G801 report current DNS
Step 3.Input the new DNS and with the end char #
 using “*” to replace “.”, user can input 192*168*20*1 to set the new gateway 192.168.20.1
 press # (pound) key to indicate that you have finished
3) Report “operation successful” if user operation properly.
 If you want to quit by the wayside, press “**”.
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6
Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “6”, and G801 report “Factory Reset”
Step 3.Prompt "Please enter password", the method of inputting password is the same as operation 1.
 If you want to quit by the wayside, press “*”.
Step 4.Prompt “operation successful” if password is right and then G801 will be factory setting.
Step 5.Press “7” reboot to make changes effective.

7
Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “7”, and G801 report “Reboot”
Step 3.Prompt "Please enter password", the method of inputting password is same as operation 1.
Step 4.G801 will reboot if password is right and operation is properly.

8

Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “8”, and G801 report “WAN Port Login”
Step 3.Prompt "Please enter password", the method of inputting password is same as operation 1.
 If you want to quit by the wayside, press “*”.
Step 4.Report “operation successful” if user operation properly.
Step 5.Prompt “1enable 2disable”,choose 1 or 2, and with confirm char #
Step 6.Report “operation successful” if user operation properly.

9

Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “9”, and G801 report “ WEBAccess Port”
Step 3.Prompt “Please enter password”, the method of inputting password is same as operation 1.
Step 4.Report “operation successful” if user operation properly.
Step 5.Report the current WEBAccess Port
Step 6.Set the new WEB access port and with end char #
Step 7. Report “operation successful” if user operation properly.

0 Step 1.Pick up phone and press “****” to start IVR
Step 2.Choose “0”, and G801 report current Firmware version

Notice:Notice:

 WhenWhen usingusing VoiceVoice Menu,Menu, presspress ** (star)(star) toto returnreturn thethe mainmain menu.menu.

 IfIf anyany changeschanges mademade inin thethe IPIP assignmentassignment mode,mode, pleaseplease rebootreboot thethe G801G801 toto taketake thethe settingsetting intointo effect.effect.

 WhenWhen enterenter IPIP addressaddress oror subnetsubnet mask,mask, useuse ““**””(Star)(Star) toto replacereplace ““..”” (Dot)(Dot)..

ForFor example,example, toto enterenter thethe IPIP addressaddress 192.168.192.168.2020.1.15959 byby keypad,keypad, presspress thesethese keys:keys: 192192**168168*20**20*1159,use59,use thethe #(pound)#(pound) keykey toto indicateindicate thatthat

youyou havehave finishedfinished enteringentering thethe IPIP addressaddress..
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 #(pound)#(pound) keykey toto indicateindicate thatthat youyou havehave finishfinish enteringentering thethe IPIP addressaddress oror subnetsubnet maskmask

 WhenWhen assigningassigning IPIP addressaddress inin StaticStatic IPIP mode,mode, settingsetting IPIP address,address, subnetsubnet maskmask andand defaultdefault gatewaygateway isis aa must.must. IfIf inin DHCPDHCP mode,mode, pleaseplease

makemake suresure thatthat DHCPDHCP SERVERSERVER isis availableavailable inin youryour existingexisting broadbandbroadband connectionconnection toto whichwhich WANWAN portport ofof G801G801 isis connected.connected.

 TheThe defaultdefault LANLAN portport IPIP addressaddress ofof G801G801 isis 192.168.192.168.1.11.1 andand dodo notnot setset thethe WANWAN portport IPIP addressaddress ofof G801G801 inin thethe samesame networknetwork segmentsegment ofof

LANLAN portport ofof G801G801,, otherwiseotherwise itit maymay leadlead toto thethe G801G801 failfail toto workwork properly.properly.

 YouYou cancan enterenter thethe passwordpassword byby phonephone keypad,keypad, thethe matchingmatching tabletable betweenbetween numbernumber andand lettersletters asas follows:follows:
 To input: D, E, F, d, e, f -- press ‘3’
 To input: G, H, I, g, h, i -- press ‘4’
 To input: J, K, L, j, k, l -- press ‘5’
 To input: M, N, O, m, n, o -- press ‘6’
 To input: P, Q, R, S, p, q, r, s -- press ‘7’
 To input: T, U, V, t, u, v -- press ‘8’
 To input: W, X, Y, Z, w, x, y, z -- press ‘9’
 To input all other characters in the administrator password-----press ‘0’,

E.g. password is ‘admin-admin’, press ‘236460263’
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4 Configuring Basic Settings

4.1 Two-Level Management
ThisThis chapterchapter explainsexplains howhow toto setupsetup aa passwordpassword forfor anan administrator/administrator/rootroot useruser andand howhow toto adjustadjust basic/advancedbasic/advanced settingssettings forfor accessingaccessing
InternetInternet successfully.successfully.

G801G801 supportssupports two-leveltwo-level management:management: administratoradministrator andand useruser.. ForFor administratoradministrator modemode operation,operation, pleaseplease typetype ““admin/adminadmin/admin”” onon
Username/PasswordUsername/Password andand clickclick LoginLogin buttonbutton toto configuration.configuration. WWhilehile fforor useruser modemode operation,operation, pleaseplease typetype ““useruser//useruser”” onon
Username/PasswordUsername/Password andand clickclick LoginLogin buttonbutton forfor fullfull configuration.configuration.

4.2 Accessing Web Page

4.2.1 From LAN port
1.1. MakeMake suresure youryour PCPC havehave connectconnecteded toto thethe routerrouter’’ss LANLAN portport correctly.correctly.

Notice:You may either simply set up your computer to get IP dynamically from the router or set up the IP address of the computer to be the same subnet as the default
IP address of router is 192.168.1.1. For the detailed information, please refer to the later section - Trouble shooting of the guide.

2.2. OpenOpen aa webweb browserbrowser onon youryour PCPC andand typetype http://192.168.http://192.168.3030.1.1::80808080.. TheThe followingfollowing windowwindow willwill bebe openopen toto askask forfor usernameusername andand
passwordpassword,and,and youyou cancan choosechoose languagelanguage..

3.3. ForFor administratoradministrator modemode operation,operation, pleaseplease typetype ““admin/adminadmin/admin”” onon Username/PasswordUsername/Password andand clickclick LoginLogin toto configuration.configuration. Yet,Yet, forfor rootroot
useruser modemode operation,operation, pleaseplease typetype ““useruser//useruser”” onon Username/PasswordUsername/Password andand clickclick LoginLogin forfor fullfull configuration.configuration.

Notice: If you fail to access to the web configuration, please go to “Trouble
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Shooting” for detecting and solving your problem.

4.4. TheThe webweb pagepage cancan bebe loggedlogged outout afterafter 55 minutesminutes withoutwithout anyany operation.operation.

4.2.2 From WAN port
1.1. MakeMake suresure youryour PCPC cancan connectconnect toto thethe routerrouter’’ss WANWAN portport correctly.correctly.

2.2. GetGettingting thethe IPIP addressesaddresses ofof WANWAN portport usingusing VoiceVoice prompt.prompt.

3.3. OpenOpen aa webweb browserbrowser onon youryour PCPC andand typetype http://http://thethe IPIP addressaddress ofof WANWAN portport.. TheThe followingfollowing windowwindow willwill bebe openopen toto askask forfor usernameusername
andand password.password.

4.4. ForFor administratoradministrator modemode operation,operation, pleaseplease typetype ““admin/adminadmin/admin”” onon Username/PasswordUsername/Password andand clickclick LoginLogin toto configuration.configuration. Yet,Yet, forfor rootroot
useruser modemode operation,operation, pleaseplease typetype ““useruser//useruser”” onon Username/PasswordUsername/Password andand clickclick LoginLogin forfor fullfull configuration.configuration.

Notice: If you fail to access to the web configuration, please go to “Trouble
Shooting” for detecting and solving your problem.

5.5. TheThe webweb pagepage cancan bebe loggedlogged outout afterafter 55 minutesminutes withoutwithout anyany operation.operation.

4.3 Webpage

http://the
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No.No. NameName DescriptionDescription

11 NNavigationavigation
barbar

ClickClick navigationnavigation bar,bar, manymany
sub-navigationsub-navigation barbar willwill appearappear inin thethe
placeplace 22

22 TitleTitle ClickClick sub-navigationsub-navigation barbar toto choosechoose oneone
configurationconfiguration pagepage

33 ParameterParameter ToTo configurationconfiguration thethe parametersparameters

 EveryEvery timetime makingmaking somesome changes,changes,
useruser shouldshould presspress thisthis buttonbutton toto
confirmconfirm thethe changes.changes.
 AfterAfter pressingpressing thethe button,button, thethe redred

willwill appearappear
toto noticenotice rebootrebootinging..

ToTo cancelcancel thethe changes.changes.

PressPress itit toto rebootreboot thethe routerrouter

4.4 Setting up the Time Zone
OpenOpen AdministrationAdministration//ManagementManagement webpagewebpage asas shownshown belowbelow,, pleaseplease selectselect thethe TimeTime ZoneZone forfor thethe routerrouter installedinstalled andand specifyspecify thethe NTPNTP serverserver
andand setset thethe updateupdate intervalinterval inin NTPNTP synchronizationsynchronization..
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4.5 Setting up the Internet Connection
OpenOpen thethe Network/WANNetwork/WAN webpagewebpage asas shownshown below;below; pleaseplease selectselect thethe appropriateappropriate IPIP ModeMode accordingaccording toto thethe informationinformation fromfrom youryour ISP.ISP. ThereThere
areare threethree typestypes offeredoffered inin thisthis pagepage,, whichwhich areare Static,Static, DHCPDHCP andand PPPoEPPPoE..

4.5.1 Static IP
YouYou willwill receivereceive aa fixedfixed publicpublic IPIP addressaddress oror aa publicpublic subnet,subnet, namelynamely multiplemultiple publicpublic IPIP addressesaddresses fromfrom youryour DSLDSL oror CableCable ISPISP serviceservice providers.providers.
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InIn mostmost cases,cases, aa CableCable serviceservice providerprovider willwill offeroffer aa fixedfixed publicpublic IP,IP, whilewhile aa DSLDSL serviceservice providerprovider willwill offeroffer aa publicpublic subnet.subnet. IfIf youyou havehave aa publicpublic
subnet,subnet, youyou couldcould assignassign anan IPIP addressaddress toto thethe WANWAN interface.interface.

IP Address Type the IP address

Subnet Mask Type the subnet mask

Gateway IP

Address
Type the gateway IP address

Primary DNS

Server

Type in the primary IP address for the

route

Secondary DNS

Server

Type in secondary IP address for

necessity in the future

4.5.2 DHCP
ItIt isis notnot necessarynecessary forfor youyou toto typetype anyany IPIP addressaddress manually.manually. SimplySimply choosechoose thisthis typetype andand thethe systemsystem willwill obtainobtain thethe IPIP addressaddress automaticallyautomatically
fromfrom DHCPDHCP server.server.

DNS Mode

Set the DNS Mode from Auto and Manual,

If user choose manual, you should fill the

primary DNS address and Secondary DNS

address into Primary DNS Address and

Secondary DNS Address.

Primary DNS

Server
Type in the primary IP address for the route



Copy Right 2013 All Rights Reserved by FLYINGVOICE TECHNOLOG LIMITED
V1.3

The page 15 of 52
Revision time: 2013-08-16 18:00

Secondary DNS

Server

Type in secondary IP address for necessity in the

future

4.5.3 PPPoE
PPPoEPPPoE standsstands forfor Point-to-PointPoint-to-Point ProtocolProtocol overover EthernetEthernet.. ItIt reliesrelies onon twotwo widelywidely acceptedaccepted standards:standards: PPPPPP andand Ethernet.Ethernet. ItIt connectsconnects usersusers
throughthrough anan EthernetEthernet toto thethe InternetInternet withwith aa commoncommon broadbandbroadband medium,medium, suchsuch asas aa singlesingle DSLDSL line,line, wirelesswireless devicedevice oror cablecable modem.modem. AllAll thethe usersusers
overover thethe EthernetEthernet cancan shareshare aa commoncommon connection.connection.

PPPoEPPPoE isis usedused forfor mostmost ofof DSLDSL modemmodem users.users. AllAll locallocal usersusers cancan shareshare oneone PPPoEPPPoE connectionconnection forfor accessingaccessing thethe Internet.Internet. YourYour serviceservice providerprovider
willwill provideprovide youyou informationinformation aboutabout useruser name,name, password,password, andand authenticationauthentication mode.mode.

PPPoE Account
Assign a specific valid user name

provided by the ISP

PPPoE Password
Assign a valid password provided by

the ISP

Confirm

Password
Input the password again

DNS Mode

Set the DNS Mode from Auto and

Manual,

If user choose manual, you should fill

the primary DNS address and

Secondary DNS address into Primary

DNS Address and Secondary DNS

Address.

Primary DNS

Server

Type in the primary IP address for the

route

Secondary DNS

Server

Type in secondary IP address for

necessity in the future
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4.6 Setting up the Wireless Connection
ToTo setset upup thethe wirelesswireless connection,connection, pleaseplease skipskip thethe followingfollowing stepstepss..

4.6.1 Enable Wireless and Setting SSID
OpenOpen Wireless/BasicWireless/Basic webpagewebpage asas shownshown belowbelow

Radio On/Off

Click the button to enable or disable wireless.

Press to disable wireless.

Press to enable wireless.

Network Mode Choose one network mode from the drop down list.

Network

Nmae(SSSID)

The name of the wireless name, it can be any text

numbers or various special characters.

Multiple SSSD1-3 Set more wireless network.

Frequency Choose channel frequency.

4.6.2 Encryption
OpenOpen Wireless/SecurityWireless/Security webpagewebpage toto setset thethe encryptionencryption ofof routers.routers.

SSID Choice
Choose one SSID from Off-premises 1, off-premises

2 and Premises.

Security Mode

Select an appropriate encryption mode to improve

the security and privacy of your wireless data

packets.
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Each encryption mode will bring out different web

page and ask you to offer additional configuration.

4.7 Register
4.7.1 Get the Accounts

G801G801 havehave aa FXSFXS port,port, youyou cancan useuse itit toto makemake SIPSIP call,call, andand beforebefore registering,registering, youyou shouldshould getget thethe SIPSIP accountaccount fromfrom youyou administratoradministrator oror providerprovider..

4.7.2 Connections
ConnectConnect G801G801 toto thethe InternetInternet properlyproperly

4.7.3 Configuration SIP from Webpage
StepStep 1.Open1.Open SIPSIP AccountAccount//LineLine 11 webpage,webpage, asas thethe picturepicture inin thethe rightright side.side.
StepStep 2.Fill2.Fill thethe SIPSIP ServerServer domaindomain andand SIPSIP ServerServer addressaddress (which(which getget fromfrom

youyou administratoradministrator oror provider)provider) intointo DomainDomain NameName parameter,parameter, intointo SIPSIP
ServerServer

StepStep 3.Fill3.Fill accountaccount whichwhich getget fromfrom youyou administratoradministrator intointo DisplayDisplay NameName
parameter,parameter, PhonePhone NumberNumber parameter,parameter, andand AccountAccount parameter.parameter.

StepStep 4.Fill4.Fill passwordpassword whichwhich getget fromfrom youyou administratoradministrator intointo PasswordPassword
parameter.parameter.

StepStep 5.Press5.Press buttonbutton inin thethe bottombottom ofof thethe webpagewebpage toto savesave changes.changes.

Note:Note: ifif therethere isis ,, pleaseplease presspress buttonbutton toto makemake
changeschanges effective.effective.

4.7.4 View the Register Status
ToTo viewview thethe status,status, pleaseplease openopen StatusStatus webpagewebpage andand viewview thethe valuevalue ofof registerregister status.status. TheThe valuevalue isis registeredregistered likelike thethe followingfollowing picturepicture whichwhich meansmeans
G801G801 havehave registeredregistered normallynormally andand youyou cancan makemake calls.calls.
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4.8 Make Call

4.8.1 Calling phone or extension numbers
ToTo makemake aa phonephone oror extensionextension numbernumber call:call:
a)a) BothBoth ATAATA andand thethe otherother VoIPVoIP devicedevice (i.e.,(i.e., anotheranother ATAATA oror otherother SIPSIP products)products) havehave publicpublic IPIP addresses,addresses, oror
b)b) BothBoth ATAATA andand thethe otherother VoIPVoIP devicedevice (i.e.,(i.e., anotheranother ATAATA oror otherother SIPSIP products)products) areare onon thethe samesame LANLAN usingusing privateprivate oror publicpublic IPIP addresses,addresses, oror
c)c) BothBoth ATAATA andand thethe otherother VoIPVoIP devicedevice (i.e.,(i.e., anotheranother ATAATA oror otherother SIPSIP products)products) cancan bebe connectedconnected throughthrough aa routerrouter usingusing publicpublic oror privateprivate IPIP addresses.addresses.

ToTo makemake aa call,call, firstfirst pickpick upup thethe analoganalog phonephone oror turnturn onon thethe speakerphonespeakerphone onon thethe analoganalog phone,phone, iinputnput thethe IPIP addressaddress directly,directly, endend withwith #.#.

4.8.2 Direct IP calls
DirectDirect IPIP callingcalling allowsallows twotwo phones,phones, thatthat is,is, anan ATAATA withwith anan analoganalog phonephone andand anotheranother VoIPVoIP Device,Device, toto talktalk toto eacheach otherother withoutwithout aa SIPSIP proxy.proxy. VoIPVoIP callscalls
cancan bebe mademade betweenbetween twotwo phonesphones if:if:
a)a) BothBoth ATAATA andand thethe otherother VoIPVoIP devicedevice (i.e.,(i.e., anotheranother ATAATA oror otherother SIPSIP products)products) havehave publicpublic IPIP addresses,addresses, oror
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b)b) BothBoth ATAATA andand thethe otherother VoIPVoIP devicedevice (i.e.,(i.e., anotheranother ATAATA oror otherother SIPSIP products)products) areare onon thethe samesame LANLAN usingusing privateprivate oror publicpublic IPIP addresses,addresses, oror
c)c) BothBoth ATAATA andand thethe otherother VoIPVoIP devicedevice (i.e.,(i.e., anotheranother ATAATA oror otherother SIPSIP products)products) cancan bebe connectedconnected throughthrough aa routerrouter usingusing publicpublic oror privateprivate IPIP addresses.addresses.

ToTo makemake aa directdirect IPIP call,call, firstfirst pickpick upup thethe analoganalog phonephone oror turnturn onon thethe speakerphonespeakerphone onon thethe analoganalog phone,phone, InputInput thethe IPIP addressaddress directly,directly, withwith thethe endend ““##””..

4.8.3 Call Hold
WhileWhile inin conversation,conversation, presspressinging thethe ““*77*77”” toto putput thethe remoteremote endend onon holdhold,, thenthen youyou willwill hearhear thethe dialdial tonetone andand thethe remoteremote partyparty willwill hearhear holdhold tonetone atat thethe
samesame time.time.
PressingPressing thethe ““*77*77”” againagain toto releaserelease thethe previouslypreviously hholdold statestate andand resumeresume thethe bi-directionalbi-directional media.media.

4.8.4 Blind Transfer
AssumingAssuming thatthat callcall partyparty AA andand partyparty BB areare inin conversation.conversation. AA wantswants toto BlindBlind TransferTransfer BB toto C:C:
StepStep 1.Party1.Party AA dialsdials ““*78*78”” toto getget aa dialdial tone,tone, thenthen dialsdials partyparty CC’’ss number,number, andand thenthen presspress immediatelyimmediately keykey ## (or(or waitwait forfor 44 seconds)seconds) toto dialdial out.out.
StepStep 2.A2.A cancan hanghang up.up.

4.8.5 Attended Transfer
AssumingAssuming thatthat callcall partyparty AA andand BB areare inin conversation.conversation. AA wantswants toto AttendAttend TransferTransfer BB toto C:C:
StepStep 1.Party1.Party AA dialdial ““*77*77”” toto holdhold thethe partyparty B,B, whenwhen hearhear thethe dialdial tone,tone, AA dialdial CC’’ss number,number, thenthen partyparty AA andand partyparty CC areare inin conversconversatation.ion.
StepStep 2.Party2.Party AA dialdial ““*78*78”” toto transfertransfer toto C,C, thenthen BB andand CC nownow inin conversation.conversation.
StepStep 3.If3.If thethe transfertransfer doesndoesn’’tt success,success, thenthen AA andand BB inin conversationconversation again.again.

4.8.6 Conference
AssumingAssuming thatthat callcall partyparty AA andand BB areare inin conversation.conversation. AA wantswants toto addadd CC toto thethe conferenceconference::
StepStep 1.Party1.Party AA dialdial ““*77*77”” toto holdhold thethe partyparty B,B, whenwhen hearhear thethe dialdial tone,tone, AA dialdial CC’’ss number,number, thenthen partyparty AA andand partyparty CC areare inin conversconversatation.ion.
StepStep 2.Party2.Party AA dialdial ““**8888”” toto addadd C,C, thenthen A,A, BB andand CC nownow inin conferenceconference..
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5 Web Configuration
ThisThis chapterchapter willwill guideguide usersusers toto executeexecute advancedadvanced (full)(full) configurationconfiguration throughthrough adminadmin modemode operation.operation.

5.1 Login
StepStep 1.Connect1.Connect thethe LANLAN portport ofof thethe routerrouter toto youryour PCPC
StepStep 2.2.OpenOpen aa webweb browserbrowser onon youryour PCPC andand typetype inin http://192.168.http://192.168.11.1.1.. TheThe windowwindow willwill askask forfor typingtyping usernameusername andand password.password. AndAnd youyou
cancan choosechoose language,language, too.too.

WhenWhen loginlogin successfully,successfully, thethe webpagewebpage
showsshows thethe basicbasic informationinformation aboutabout thethe
router,router, suchsuch asas thethe currentcurrent WANWAN IP,IP, DNSDNS
serverserver IP,IP, WANWAN portport connectionconnection mode,mode, WANWAN
linklink status,status, wirelesswireless SSID,SSID, wirelesswireless channelchannel
andand F/WF/W versionversion

StepStep 3.P3.Pleaselease typetype ““admin/adminadmin/admin”” onon Username/PasswordUsername/Password forfor administrationadministration operation.operation. Now,Now, thethe MainMain ScreenScreen willwill appearappear likelike belowbelow..
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5.2 Status

ThisThis webpagewebpage showsshows thethe statusstatus informationinformation aboutabout productproduct
information,information, NetworkNetwork andand systemsystem..

ItIt showsshows thethe basicbasic informationinformation ofof thethe productproduct,, suchsuch asas productproduct
name,name, serialserial number,number, MACMAC address,address, hardwarehardware versionversion andand
softwaresoftware version.version.

ItIt alsoalso showsshows thethe informationinformation ofof LinkLink Status,Status, WANWAN PPortort StatusStatus,,
andand LANLAN PPortort StatusStatus..

AAndnd iitt showsshows thethe currentcurrent timetime andand thethe runningrunning timetime ofof thethe
product.product.

TheThe picturepicture inin thethe rightright sideside isis thethe G801G801’’ss StatusStatus webpage.webpage.



Copy Right 2013 All Rights Reserved by FLYINGVOICE TECHNOLOG LIMITED
V1.3

The page 23 of 52
Revision time: 2013-08-16 18:00

5.3 Network&Security
YouYou cancan configurationconfiguration thethe WANWAN port,port, LANLAN port,port, DDNSDDNS,, MultiMulti WWANAN,DMZ,,DMZ, MACMAC Clone,PortClone,Port ForwardForward andand soso onon inin ththeseese twotwo barbarss..

5.3.1 WAN
ThisThis pagepage allowsallows youyou toto setset WANWAN configurationconfiguration withwith differentdifferent modes.modes. UseUse thethe ConnectionConnection TypeType dropdrop downdown listlist toto choosechoose oneone WANWAN modemode andand thenthen thethe
corcorrespondingresponding pagepage willwill bebe displayed.displayed.

StaticStatic IPIP::
YouYou willwill receivereceive aa fixedfixed publicpublic IPIP addressaddress oror aa publicpublic subnet,subnet, namelynamely multiplemultiple publicpublic IPIP addressesaddresses fromfrom youryour DSLDSL oror CableCable ISPISP serviceservice providers.providers.
InIn mostmost cases,cases, aa CableCable serviceservice providerprovider willwill offeroffer aa fixedfixed publicpublic IP,IP, whilewhile aa DSLDSL serviceservice providerprovider willwill offeroffer aa publicpublic subnet.subnet. IfIf youyou havehave aa publicpublic
subnet,subnet, youyou couldcould assignassign anan IPIP addressaddress toto thethe WANWAN interface.interface.

IP Address Type the IP address

Subnet Mask Type the subnet mask

Gateway IP

Address
Type the gateway IP address

Primary DNS

Server
Type in the primary IP address for the route

Secondary DNS

Server

Type in secondary IP address for necessity in the

future
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DHCPDHCP::
ItIt isis notnot necessarynecessary forfor youyou toto typetype anyany IPIP addressaddress manually.manually. SimplySimply choosechoose thisthis typetype andand thethe systemsystem willwill obtainobtain thethe IPIP addressaddress automaticallyautomatically
fromfrom DHCPDHCP server.server.

DNS Mode

Set the DNS Mode from Auto and

Manual,

If user choose manual, you should fill the

primary DNS address and Secondary

DNS address into Primary DNS Address

and Secondary DNS Address.

Primary DNS Server
Type in the primary IP address for the

route

Secondary DNS Server
Type in secondary IP address for

necessity in the future

PPPoEPPPoE::
PPPoEPPPoE standsstands forfor Point-to-PointPoint-to-Point ProtocolProtocol overover EthernetEthernet.. ItIt reliesrelies onon twotwo widelywidely acceptedaccepted standards:standards: PPPPPP andand Ethernet.Ethernet. ItIt connectsconnects usersusers
throughthrough anan EthernetEthernet toto thethe InternetInternet withwith aa commoncommon broadbandbroadband medium,medium, suchsuch asas aa singlesingle DSLDSL line,line, wirelesswireless devicedevice oror cablecable modem.modem. AllAll thethe usersusers
overover thethe EthernetEthernet cancan shareshare aa commoncommon connection.connection.

PPPoEPPPoE isis usedused forfor mostmost ofof DSLDSL modemmodem users.users. AllAll locallocal usersusers cancan shareshare oneone PPPoEPPPoE connectionconnection forfor accessingaccessing thethe Internet.Internet. YourYour serviceservice providerprovider
willwill provideprovide youyou informationinformation aboutabout useruser name,name, password,password, andand authenticationauthentication mode.mode.

PPPoE Account Assign a specific valid user name provided by the ISP

PPPoE Password Assign a valid password provided by the ISP

PPPoE Auto-Dial If or not enable PPPoE Password.
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DNS Mode

Set the DNS Mode from Auto and Manual,

If user choose manual, you should fill the primary DNS

address and Secondary DNS address into Primary DNS

Address and Secondary DNS Address.

Primary DNS Server Type in the primary IP address for the route

Secondary DNS Server Type in secondary IP address for necessity in the future

DDNSDDNS SettingSetting

DDNS Provider
Use the drop down list to select one DDNS Provider

domain

DDNS Account Fill in the DDNS account.

DDNS Password Fill in the DDNS Password.

DDNS Name Fill in the DDNS name.

5.3.2 LAN

LANLAN Port:Port:
TheThe mostmost genericgeneric functionfunction ofof routerrouter isis NATNAT.. WhatWhat NATNAT doesdoes isis toto translatetranslate thethe packetspackets fromfrom publicpublic IPIP addressaddress toto locallocal IPIP addressaddress toto forwardforward thethe rightright
packetspackets toto thethe rightright hosthost andand vicevice versa.versa.
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Local IP Address
Type in local IP address for connecting to a local private

network (Default: 192.168.1.1)

Local Subnet Mask
Type in an address code that determines the size of the

network. (Default: 255.255.255.0/ 24)

Local DHCP Server
If or not enable DHCP server.

DHCPDHCP Server:Server:
RouterRouter hashas aa built-inbuilt-in DHCPDHCP serverserver thatthat assignsassigns privateprivate IPIP addressaddress toto eacheach locallocal host.host.
DHCPDHCP standsstands forfor DynamicDynamic HostHost ConfigurationConfiguration Protocol.Protocol. TheThe routerrouter byby factoryfactory defaultdefault actsacts aa DHCPDHCP serverserver forfor youryour networknetwork soso itit automaticallyautomatically dispatchdispatch
relatedrelated IPIP settingssettings toto anyany locallocal useruser configuredconfigured asas aa DHCPDHCP client.client. ItIt isis highlyhighly recommendedrecommended thatthat youyou leaveleave thethe routerrouter enabledenabled asas aa DHCPDHCP serverserver ifif youyou dodo
notnot havehave aa DHCPDHCP serverserver forfor youryour network.network.

Local DHCP Server If or not enable DHCP server.

DHCP Starting

Address

Enter a value of the IP address pool for the DHCP server to start

with when issuing IP addresses. If the LAN Interface IP

DHCP Ending

Address

Enter a value of the IP address pool for the DHCP server to end

with when issuing IP addresses.

Primary/Secondary

DNS
Input the primary or secondary DNS IP address.



Copy Right 2013 All Rights Reserved by FLYINGVOICE TECHNOLOG LIMITED
V1.3

The page 27 of 52
Revision time: 2013-08-16 18:00

Primary DNS

You must specify a DNS server IP address here because your

ISP should provide you with usually more than one DNS

Server. If your ISP does not provide it, the router will

automatically apply default DNS Server IP address:

202.96.134.33 to this field.

Secondary DNS

You must specify a DNS server IP address here because your

ISP should provide you with usually more than one DNS

Server. If your ISP does not provide it, the router will

automatically apply default DNS Server IP address:

202.96.128.86 to this field.

If both the Primary IP and Secondary IP Address fields are left

empty, the router will assign its own IP address to local users as

a DNS proxy server and maintain a DNS cache.

Client Lease Time It allows you to set the leased time for the specified PC.

5.3.3 DMZ/Port Forward

DMZDMZ

DMZ Enable If or not enable DMZ.

DMZ Host IP

Address
Enter the private IP address of the DMZ host

PortPort ForwardForward
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5.3.4 MAC Clone
SomeSome ISPsISPs willwill requirerequire youyou toto registerregister youryour MACMAC address.address. IfIf youyou dodo notnot wishwish toto re-registerre-register youryour MACMAC address,address, youyou cancan havehave thethe routerrouter cloneclone thethe MACMAC
addressaddress thatthat isis registeredregistered withwith youryour ISP.ISP. ToTo useuse thethe CloneClone AddressAddress button,button, thethe computercomputer viewingviewing thethe Web-baseWeb-base utilityutility screenscreen willwill havehave thethe MACMAC addressaddress
automaticallyautomatically enteredentered inin thethe CloneClone WANWAN MACMAC field.field.

StepStep 1.1.PressPress buttonbutton toto cloneclone thethe currentlycurrently PCPC

MACMAC addressaddress toto routerrouter’’ss InternetInternet port.port.

StepStep 2.2.PressPress buttonbutton toto savesave thethe changeschanges

StepStep 3.3.PressPress buttonbutton toto makemake changeschanges effectiveeffective
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5.3.5 Multi WAN

5.4 Wireless

5.4.1 Basic
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Radio On/Off
Select Radio On to enable the wireless, select Radio Off

to disable wireless.

Network Mode Choose one network mode from the five types.

SSID

The name of the wireless name, it can be any text

numbers or various special characters. The default

SSID is "VWRT510131028".

Multiple

SSID1-3
User can set multiple SSID.

broadcast(SSI

D)
If or not enable SSID broadcast.

5.4.2 Security

SSID Choice
Choose one SSID from SSID, Multiple SSID1,

Multiple SSID2 and Multiple SSID3.

Security Mode Select an appropriate encryption mode to improve
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the security and privacy of your wireless data packets.

Each encryption mode will bring out different web

page and ask you to offer additional configuration.

5.4.3 WMM

5.4.4 WPS
WPSWPS ((Wi-FiWi-Fi ProtectedProtected SetupSetup)) providesprovides easyeasy procedureprocedure toto makemake networknetwork connectionconnection betweenbetween wirelesswireless stationstation andand wirelesswireless accessaccess pointpoint (vigor(vigor router)router)
withwith thethe encryptionencryption ofof WPAWPA andand WPA2.WPA2.
ItIt isis thethe simplestsimplest wayway toto buildbuild connectionconnection betweenbetween wirelesswireless networknetwork clientsclients andand vigorvigor router.router. UsersUsers dodo notnot needneed toto selectselect anyany encryptionencryption modemode andand typetype
anyany longlong encryptionencryption passphrasepassphrase toto setupsetup aa wirelesswireless clientclient everyevery time.time. He/sheHe/she onlyonly needsneeds toto presspress aa buttonbutton onon wirelesswireless client,client, andand WPSWPS willwill connectconnect forfor
clientclient andand routerrouter automatically.automatically.
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WPS If or not enable WPS.

Press the button to apply.

5.4.5 Station list
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5.4.6 Advanced
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5.5 SIP Account

5.5.1 SIP Settings
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5.5.2 Line 1
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5.5.3 VOIP QoS Setting

5.6 Phone

5.6.1 Preferences
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5.6.2 Dial Plan
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5.6.3 Phonebook
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5.6.4 Call Log
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5.7 Security

5.7.1 Filtering Setting
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5.7.2 DMZ

5.7.3 MAC Clone
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5.7.4 Port Forward
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5.7.5 Content Filtering
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5.8 Administration

5.8.1 General
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5.8.2 Firmware Upgrade

1) Choose upgrade file type from Image File and Dial Rule

2) Press to browser file.

3) Press to start upgrading.

5.8.3 Provision
Please refer to the provision user manual to test provision.
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5.8.4 SNMP
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5.8.5 TR069

5.9 System Log
IfIf youyou enableenable thethe systemsystem loglog inin StatusStatus//syslogsyslog webpage,webpage, youyou cancan viewview thethe systemsystem loglog inin thisthis webpage.webpage.
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5.10Logout
PressPress thethe logoutlogout buttonbutton toto logout,logout, andand thenthen thethe loginlogin windowwindow willwill appear.appear.

5.11Reboot
PressPress thethe RebootReboot buttonbutton toto rebootreboot G801.G801.
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6 Trouble shooting of the guide

6.1 Setting your PC gets IP automatically

FollowingFollowing areare thethe processprocess ofof settingsetting youryour PCPC getsgets IPIP automaticallyautomatically

StepStep 1.1.ClickClick thethe ““beginbegin””

StepStep 2.2.SelectSelect ““controlcontrol panelpanel””,, thenthen doubledouble clickclick ““networknetwork connectionsconnections”” inin thethe ““controlcontrol panelpanel””

StepStep 3.3.RRightight clicksclicks thethe ““networknetwork connectionconnection”” thatthat youryour PCPC uses,uses, selectselect ““attributeattribute”” andand youyou cancan seesee thethe interfaceinterface asas picturepicture 11::

StepStep 4.4.SelectSelect ““InternetInternet ProtocolProtocol (TCP/IP)(TCP/IP)””,, clickclick ““attributeattribute”” button,button, andand youyou cancan seesee thethe interfaceinterface asas followingfollowing PicturePicture 22 andand youyou shouldshould clickclick thethe ““GetGet IPIP
addressaddress automaticallyautomatically””..

PicturePicture 11 PicturePicture 22
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6.2 Can not connect to the configuration Website
Solution:Solution:

CheckCheck ifif thethe EthernetEthernet cablecable isis properlyproperly connectedconnected,, thenthen

CheckCheck ifif thethe URLURL isis rightright wrote,wrote, thethe formatformat ofof URLURL is:is: http://http:// thethe IPIP addressaddress:: 80808080,, 80808080 mustmust bebe added,added, thenthen

CheckCheck ifif thethe versionversion ofof IEIE isis IE8IE8,, oror useuse otherother browserbrowser suchsuch asas FirefoxFirefox oror MozillaMozilla,, thenthen

ContactContact youryour administrator,administrator, supplier,supplier, oror ITSPITSP forfor moremore informationinformation oror assistance.assistance.

6.3 Forget the Password
IfIf useruser changedchanged thethe passwordpassword andand thenthen forgot,forgot, youyou cancan notnot accessaccess toto thethe configurationconfiguration website.website.

Solution:Solution:

ToTo factoryfactory default:default: presspress resetreset buttonbutton 10s.10s.
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7 Statement

FCC Radiation Exposure Statement

FlyingVoice Technology Ltd. Declares that this device is in compliance with the essential requirements and other relevant provisions of Directive 1999/5/EC.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC rules. These limits are designed to

provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if

not installed and used in accordance with the instructions, many cause harmful interference to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

-Consult the dealer or an experienced radio/TV technician for help.

To assure continued compliance, any changes or modifications not expressly approved by the party

responsible for compliance could void the user’s authority to operate this equipment. (Example- use

only shielded interface cables when connecting to computer or peripheral devices)

FCC Radiation Exposure Statement

This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled

environment. This transmitter must not be co-located or operating in conjunction with any other

antenna or transmitter.
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This equipment complies with Part 15 of the FCC Rules. Operation is subject to the following two

conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause

undesired operation.

This equipment should be installed and operated with minimum distance 20cm between the radiator

and your body.
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