Basic setup of your Jensen router

This manual will guide you through the basic settings of your Jensen router, like
how to connect it, placement, changing of channel, password etc.
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Router placement

Finding a good placement for the router is very important for the quality/performance of the
wireless network. Walls (plaster or brick walls ), furniture, people etc. will weaken the signal to

some degree.

In most cases the internet modem is placed near the TV-outlet or in the hallway.

If you want to move the wireless router to another place (to improve wireless coverage)
it is possible to buy a longer network cable (type CAT-5¢ or better).

This way the wireless router can be placed another place than the internet modem.

Network cable

X meter

Jensen router Internet modem
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How do | connect the router to my internet modem?

In order to establish an internet connection it is important that everything is connected properly.

You have been given an internet modem from your service provider that is connected to internet either through
ADSL, Fiber or cable TV.

A) Cable from the internet modem has to be connected to the blue port on the router labeled INTERNET

B) The power cable has to be connected to power on the router.

C) Devices that you wish to connect with cable to the router (Desktop computer, printer, telephone adapter etc.)
should be connected to the ports labeled 1, 2, 3 or 4

o ¢]°

Internet modem W Il outlet =)
= [ v I = >
B O S = R N
H Power cablel ’

Network cable

On top of your router there is a sticker where you can find the default network name and password for the
wireless network.

Network cable

Jensen Scandinavia Personal Support-ID
wireless security

This network is already secured! -
Connect to the wireless network name (SSID) 42 XXXXXX

and type in default security key stated below.

Wireless network name (SSID) Free support
(first 3 months)
( The name for the 2.4/5GHz wireless network ):'l> _ Norway Danmark
22323076 70702122
Sweden Finland
Default security keys 08 38 30 00 094 55 21 22

( The password for the 2.4/5GHz wireless network \/::>

Encryption key: e2bF63dr
WPS(PIN)2.4G/5G 66223672
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Connect to a wireless network using Windows XP

This guide show you how to connect to your Air:Link router based on the built-in wireless tool for Windows XP.
In some cases your computer is delivered with a third party software from the computer manufacturer.
If so, please contact the computer manufacturer support for more detailed information.

(691 Tradlase nettverk oppdaget x

Et eller Flere Foretrukkede tridiose nettverk er innen rekkevide
for datamaskinen. Kiikk denne meldingen for & se listen og
koble til et nettverk,

1a. If Windows XP discovers an available wireless netwrok you will get the
message «Wireless network found»
Click the messagebox to select network

or you can Endre innstilinger for Windows-brannmuren

#Apne nettverkstilkoblingsr

1b. Right-click on wireless network system tray icon and select

«View available wireless networks» ¥is tilgjengelige trddigse nettverk
LM R IR )

Velg et tradlast nettverk

) Copdater nettverksiste

2. You will now see a list of available wireless networks in your area. R | e —
. . . . A AirLinkEBSD14
Select your AirLink router from the list and click Connect. ool B al
The name of your AirLink router can be found under the router. r——

i Lot om widmse petnverk.
¢ Endre rekfuigen for
forclsbienie et

G Ende avarerte
roatloges

If there are several AirLink routers in your neighbourhood,

Rune
it can be several AirLink routers on the list that look similar ((T” i alll
Be carefull to select the AirLink router that matches the «in R
network name of your router. 1 Sarhatsakivert ridon etk il
g Lt -

Tradles nettverkstilkobling

3. Please enter the encryption key for your Jensen router. e
The encryption key can be found on top or under the router. Sl i kel og ik deretter Koble
The key is 8 digits with a mix of lower / upper case letters and numbers. Hettverksnsidel rreerree N\ \
Confirm the encryption key by entering it one more time and then click ereftnettvercnsel: | [sessesees ) ]
Connect. ) T
Nettverksappgaver Velg et tradlgst nettverk
@ Ouodoler nettverksiste
4. The connection process takes about 10-20 seconds. G || —— —

lontometrverk

When your PC is successfully connected it will show the
message «Connected» as shown to the right.

or & kobie fra nettverket.

Belektede oppgaver

) Loer om trdisee nettverk

et [ ((?l) e
% Endreavanserie | § Skkerhetsaktvert bdost nettverk (WPAZ) will
imrsinger | ScanTank
! ((lil)
| { Sikermetsaktvert bddest netrverk will
! «iu OKDLOS
i ¥ Shkeshetsakbver! bidist netoverk witl

5. The system tray icon will also change to indicate that the PC is connected
to a wireless network.
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Connect to a wireless network using Windows Vista

This guide show you how to connect to your Air:Link router based on the built-in wireless tool for Windows Vista.
In some cases your computer is delivered with a third party software from the computer manufacturer.

If so, please contact the computer manufacturer support for more detailed information.

1. Right click the network icon on the system tray

‘ Koble til et nettverk '

2. Click Connect 1 pi aktvtetzanimasjon

Deaktiver varsling av nye nettverk

Diagnostiser og reparer

e Nettverks- og delingssenter

3. You will now see a list of available wireless networks in your area. 0 o
. . . . velg et nettverk & koble til
Select your AirLink router from the list and click Connect. ) -
The name of your AirLink router can be found under the router. ,‘fs)-
“H
will
If there are several AirLink routers in your neighbourhood,
it can be several AirLink routers on the list that look similar
Be carefull to select the AirLink router that matches the i
network name of your router. ; I
G E o
Skriv inn nertverkssikkerhetsnakkelen eller passfrasen for AirLinkSGHZEBID14
4. Please enter the encryption key for your Jensen router. Sl R e
The encryption key can be found on top or under the router.
The key is 8 digit with a mix of lower / upper case letters and numbers. i
Confirm the encryption key by entering it one more time and then click
Connect. - e -
a )
O F rcovenismes
5. The connection process takes about 10-20 seconds.
Please select if you want Windows to store and automatically connect
to this network and click Close.
cl =

o) % Angi nettverkplassang

neftverket AlrL 14

Windowes 3 sutometi bruke de riktige mettverksinnatiingene for plasassingen.

[ -
%anﬁ e oy

b ko v v detarvakines g enbete.

6. Select the placement of your network; Home, work or public places

o

7. Your PC is now connected to the wireless network. T
Click Close. -

it datactskine: 00 echete: ok oettvertel

a ‘WI
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Connect to a wireless network using Windows 7

This guide show you how to connect to your Air:Link router based on the built-in wireless tool for Windows 7.
In some cases your computer is delivered with a third party software from the computer manufacturer.
If so, please contact the computer manufacturer support for more detailed information.

1. Click the icon for wireless network on the system tray NO iz 10:32
F S x -

0 13.01.2010

2 You will now see a list of available wireless networks in your area. 4
Ly . Not connected
Select your AirLink router from the list.
The name of your AirLink router can be found under the router. djﬂ Connections are available
Wireless Network Connection ~
If there are several AirLink routers in your neighbourhood, e.qiri_inkEBgDﬂ ) L

it can be several AirLink routers on the list that look similar
Be carefull to select the AirLink router that matches the
network name of your router.

R ——
3. Please enter the encryption key for your Jensen router and click OK. Skriv inn sikkerhetsnokkelen for nettverket
The encryption key can be found on top or under the router. ;Mm.,.‘
The key is 8 digit with a mix of lower / upper case letters and numbers. ETTT

Du kan ogsh koble til ved § trykke
@ knappen pd ruteren,

e E

Select a location for the

This compater is connected 10 a netwark. Windaws will automaticaly agply the
eomect network settings based on the networds Incation.

& Home network

TSR 1 sa e commputers i netwonc e st youe o, s yourecagns
them, this &5 a trusied home network. Don't choose this for pubiec places
such as cotfee shops or awports.

4. Select the placement of your network; Home, work or public places em—

I 3 the compaters o tis netvark are st pour workplace, and you
cognize the, this s 3 irusted work netwark. Don't choose this for
public places such as eoflee shaps or airperts

5 Public network
I you don't recognize ail the computers on the network (for examale,
e in: coffee shop or axgrt, er you have mobile aadsard), tis s 3
putilic etwork and s ot insted

Treat 2l pubilic, and dan' ask

Hesp me chocse

() (o]

\;-; 2 éng nemverispisssening

Nettverksplasseringen er nd Hjem

[r—— LS CHEERD 1
- [——

5. Click Close. it i

E =

10:35
NO . [
6.The PC is now connected to the wireless network. The icon for wireless has Q | 3 el 13.10.2009
now changed to white to indicate that the connection is working.
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Connect to a wireless network using Windows 8 / 8.1

This guide show you how to connect to your Air:Link router based on the built-in wireless tool for Windows 8.
In some cases your computer is delivered with a third party software from the computer manufacturer.

If so, please contact the computer manufacturer support for more detailed information.

1. Click the icon for wireless network on the system tray

2. You will now see a list of available wireless networks in your area.
Select your Jensen router from the list and click Connect.
The name of your router can be found under your router.

If there are several AirLink routers in your neighbourhood,
it can be several AirLink routers on the list that look similar
Be carefull to select the AirLink router that matches the
network name of your router.

3. Please enter the encryption key for your Jensen router and click Next.
The encryption key can be found on top or under the router.

The key is 8 digit with a mix of lower / upper case letters and numbers.

4. Please select if you wish to activate sharing of files between devices
in your network.

5.The PC is now connected to the wireless network.

Page 7
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Networks

Airplane mode
Off

Wi-Fi
AirLinkOF3EB6

Connect automatically

Connect

(© Networks
AirLinkOF3EB6

Enter the network security key

CT I

(© Networks

AirLinkOF3EB6

Do you want to turn on sharing
between PC’s and connect to devices
on this network?

No, don’t turn on sharing or
connect to devices.
For networks in public places

Yes, turn on sharing and connect
to devices.
For home or work networks

Networks

Airplane mode
Off

Wi-Fi

AirLinkOF3EB6 Connected
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Connect to a wireless network using Windows 10

This guide show you how to connect to your Air:Link router based on the built-in wireless tool for Windows 8.
In some cases your computer is delivered with a third party software from the computer manufacturer.
If so, please contact the computer manufacturer support for more detailed information.

1. Click the icon for wireless network on the system tray and then
Network setings

g
Airplane mode
= . ) 10.56
° - =} 15) B moB AT
Wi-Fi 2
2. You will now see a list of available wireless networks in your area. @ o
Select your wireless network from the list and click Connect.
The name of your router can be found under your router. AirLink7000
If there are several AirLink routers in your neighbourhood, Airlink7000 5G
it can be several AirLink routers on the list that look similar @
Be carefull to select the AirLink router that matches the s el
network name of your router.

Wi-Fi 2
@D o
@ AirLink7000
3. Please enter the encryption key for your Jensen router and click Next. AirLink7000 5G
The encryption key can be found on top or under the router. i

Enter the network security key

The key is 8 digit with a mix of lower / upper case letters and numbers.

I sssssses @I

D Share network with my contacts

4. Please select if you wish to activate sharing of files between devices
in your network.

Wi-Fi 2

5.The PC is now connected to the wireless network. @ on

/- Airlink7000_5G
E ﬁf; Connected
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Connect to a wireless network using Mac OS X

© 1005 Fi095710 Q =
1. Click on the Wireless network icon in right upper corner. Wi-Fi: Looking for Networks... 3%

You will now see a list of available wireless network in your area. Turn Wi-Fi Off
Select your AirLink router by clicking on the network name.

g network selected
The network name of your AirLink router can be found under your router. a7
CBK az
TestLab_Guest as
TestLab_Guest5G az
If there are several AirLink routers in your neighbourhood, Join Other Network...
it can be several AirLink routers on the list that look similar Create Network...
Be carefull to select the AirLink router that matches the o Open Network Preferences...
network name of your router.

— ;hpw;::::::r:rl “AirLinkOF3EB6" requires a
2. Enter the encryption key for your AirLink router and click Join. =
The encryption key can be found on top or under the router. | P )]
The encryption key is a mix of lower / upper case letters and numbers. [=] st pnenvord

[ Remember this network

e? Cancel ([_Join )

© Lo GEr Friggs722 Q i
Wi-Fi: On
Turn Wi-Fi Off

v AirLinkOF3EB6 ) a=

CBK as
TestLab_Guest as
TestLab_Guest5G az

3. The Mac is now connected to the wireless network.

Join Other Network...
Create Network...

e Open Network Preferences...
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Connecting to a wireless network using Android

1. Click Settings

Innstillinger -

|

Innstillinger (o}

[iginnstillin.. | Tilkoblinger Enhet

2. Click Connections -> WiFi @ Wi-Fi

< WikFi I

Smart nettverksbryter
Denne funksjonen er deaktivert fordi mobildata er
deaktivert.

=

Wi-FI-NETTVERK SOKER...

3. You will now see a list of available wireless networks.
Select your wireless network from the list by click the name of it. GBIk =

Tilkoblet

AirLink259778_5G
Sikret @

AirLink7000_56G ﬁ

esikrer

AirLink259778_5G

Skriv inn passord

4. Enter the password/encryption of the wireless network and HEE NG

click Connect. | Vis passord

Vis avanserte alternativer

Avbryt Koble til

5. Your Android device should now be connected.

Smart nettverksbryter
Denne funksjonen er deaktivert fordi mobildata er
deaktivert.

Wi-Fi-NETTVERK

| AirLink259778_5G ﬁ

eﬂlkub\et
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Connecting to a wireless network using iOS (iPad/iPhone)

1. Click Settings [ ZF

o Settings

seec0 N Telenor 09:37 @ @ 3§ 100% .-

Settings

| Airplane Mode

o

Wi-Fi AirLink259778_5G
2. Click Wi-Fi — o5
U cellular

Personal Hotspot

eﬂ (0]

Carrier N Telenor
esee00 N Telenor 09:36 @ 7 @ £ 100% -
£ Settings Wi-Fi

3. You will now see a list of available wireless networks. -k L @)
Select your wireless network from the list by click the name of it. . ~ CBK5GHz as Q@

CHOOSE A NETWORK...

AirLink259778

AirLink259778_5G
e AirLink7000 a

#0000 N Telenor ¥ 09:37 @ 9 1 100%

[ ]
)

)
®e| B8

)

Enter the password for “AirLink259778_5G"

Cancel Enter Password Join

Password | sesesese

4. Enter the password/encryption of the wireless network and
click Connect.

o123 @ mellomrom Koble til

sesco N Telenor 09:37 @ 7 9 ¥ 100% -
< Settings Wi-Fi
5. Your iOS device should now be connected.
Wi-Fi [ @
]-/ AirLink259778 5G | a7 @
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No internet connection?

If you have connected the modem to your Jensen router the way as described on page 3 and still won't

get an internet connection, it could be because of the way the modem works.

In many cases it is limited how many IP addresses the modem delivers, and this can lead to the issue that the
Jensen router is unable to deliver the IP address from the modem

This happens most commonly in cases when internet is delivered through Cable-TV
We recommend that you do the following:

o

Disconnect the power from both the Jensen router and the
internet modem and wait for 10 seconds I

Internet modem

@,,9}7 ?? IOL R

Wi

Power cable Power cable

bl

@ | {

2/

Make sure the cable from the modem is connected to
the internet port labeled INTERNET

Internet modem

Power cable L

Power cable

Network cable
Internet modem

Connect the power to the Jensen router and wait 1 minute | faTalalul f
before proceeding.

Power cable

Network cable

Internet modem

Connect the power to the internet modem and wait until the =
modem has connected itself to the service provider T T

(about 1-2 minutes) Power cable

Network cable

(5

Connect the computer (or the device you wish to use)
to the Jensen router either wirelessly or with cable in
the ports 1, 2, 3, or 4

If you decide to connect wirelessly, you will find
the network name (SSID) and password under the router.
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How do | find the best channel for my wireless network?

The most common reason for bad wireless performance is interferences from other wireless networks.
If your wireless router is set to use the same channel as other routers/equipment in the area it could
result in bad wireless performance and/or unstable wireless connection.

Therefore it is very important that you select a «clean» channel for your wireless router.

To find the best channel there are different tools available in form of apps / software.
Some of the apps/software are free and some need to be purchased.

For the 2.4GHz frequiecy we recommend to use either channel 1, 6 or 11.
For the 5GHz frequency it is usually OK to use the «neighbour» channel. e. g. use channel 44 if 48 is in use.

Android
WiFi Analyzer - https://play.google.com/store/apps/details?id=com.farproc.wifi.analyzer
inSSIDer - https://play.google.com/store/apps/details?id=com.metageek.inSSIDer

Mac (via App store)
NetSpot
WiFi Scanner

Windows

inSSIDer - http://www.metageek.com/products/inssider/
WiFi Inspector - http://www.xirrus.com/resources/free-tools/#WFI

WiFi Analyzer

@;-. e
7+ Wifi Analyzer

inSSIDer

Group networks lﬂ Radio or ESSID
ok
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EEEEE———
How do | change the channel on the wireless network

Your router is set to automatically pick the best channel on both 2, 4 and 5GHz.
If you wish to set a static channel, follow this guide below:

1. Log into the router menu by entering http://192.168.38.1 in a browser window.
- Username = admin
- Password = 1234

ADVANCED

Wireless Guest control Internet filter

Setup your WiFi network Guest network Block websites
Scheduler Status Easy Setup
o )
4 1
Internet scheduler Run Easy Setup

Help &Support  Documentation | Online support | Router FAQ

2. Click on Wireless

ADVANCED

@ Wireless settings

WiFi on/off WiFi password type 2.4G Channel
On WPA2-PSK Auto Select

WiFi name WiFi password 5G Channel
AirLink263AB2 sderwgs32 Auto Select

Your default 5G Wifi Name
AifLink263AB2_5G

Help &Support Documentation | Online support | Router FAQ

3. In the menu 2,4GHz channel and 5GHz channel, pick which channel you wish the router to transmit its signals on.

4. Click Save to apply the changes.
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EEEEE———
How do i change name on the network?

Your Jensen router is delivered with different names for both 2.4GHz and 5GHz network
If you wish to change this, follow this guide below.

1. Log into the router menu by entering http://192.168.38.1 in a browser window.
- Username = admin
- Password = 1234

ADVANCED

Wireless Guest control Internet filter

Setup your WiFi network Guest network Block websites
Scheduler Status Easy Setup

@ ©

Internet scheduler Run Easy Setup

Help &Support Documentation | Online support | Router FAQ

2. Click on Wireless

ADVANCED

D @ Wireless settings : —

WiFi on/off WiFi password type 2.4G Channel
On WPA2-PSK Auto Select
WiFi name WiFi password 5G Channel

AirLink263A82 sdenvgs32 Auto Select
Your default 5G Wifi Name
AirLink263AB2_5G
T

Help &Support Documentation | Online support | Router FAQ

3. In the menu WIFI name, type in what you wish to name your 2.4GHz network
The name for the 5GHz network will be changed automatically according to what you have chosen on the 2.4GHz.

4. Click save to apply the changes.
We recommend that you change the password at the same time for the wireless network, since this makes it

easier for you to connect to the network afterwards.
Please see the next page for information about how to change the password.
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-
Optimizing the wireless network

To get the best speed possible todays router are using several channel/wider channels.

In most conditions this works fine, but can be a problem in areas where there are many wireless
network (can cause interference) since the router then will change between one or two channels all
the time, which slows down the network.

If you have tried to change channel (page 13 and 14) and still have an issue with unstable connection
we recommend that you try changing the below settings in your router and see if it makes it any better.

The settings that controls this is called «Channel bandwidth» and can be set to 20MHz (one channel)
or 40MHz (two channels).

Login to the router menu

- Open a WEB browser windows and go to http://192.168.38.1
- Username = admin

- Password = 1234

AirLink 295150 v6 and AirLink 59300 v6:
Click Advanced -> Wireless Basic Settings
Set Channel bandwidth to 20MHz

Click OK

AirLink 1000AC:

Click Advanced -> Advanced Settings
2.4GHz Wireless -> Advanced Settings
Set Channel bandwidth to 20Mhz
Click Apply + Apply

AirLink 3000DG v3 and AirLink 7000AC v1:
Click Advanced -> Wireless Basic Settings
Set Channel bandwidth to 20MHz

Click Save
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EEEEE———
How do i change password for the wireless network?

Your Jensen router is as standard delivered with a unique password which applies for both the 2.4GHz
and 5GHz network. (only dual-band router have both 2.4 and 5GHz)
Follow the below steps if you want to change the password.

1. Log into the router menu by entering http://192.168.38.1 in a browser window.
- Username = admin
- Password = 1234

ADVANCED

Wireless Guest control Internet filter

Setup your WiFi network Guest network Block websites
Scheduler Status Easy Setup
{ 7\il)
Internet scheduler Run Easy Setup

Help &Support  Documentation | Online support | Router FAQ

2.Click on Wireless

ADVANCED

@ Wireless settings

WiFi on/off WiFi password type 2.4G Channel
On WPA2-PSK Auto Select

WiFi name WiFi password 5G Channel

Your default 5G Wifi Name
AifLink263AB2_5G

Help &Support Documentation | Online support | Router FAQ

3. In the menu WIFI password, type in what password you wish to have for the 2,4GHz and then the 5GHz network

4. Click Save to apply the changes.
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EEEEE———
How to setup guest network

Guest network is a function where the router creates an extra wireless network

In which devices connected only get access to the internet. Devices (like PC, tablets etc.)
that are connected to the guest network are blocked from the local network, so they can't
access local network resources like network hard drives, servers, printers, cameras,

PCs etc.

1. Log into the router menu by entering http://192.168.38.1 in a browser window.

2. Username = admin
3. Password = 1234

4. Click on Guest control

ADVANCED

Wireless Guest control Internet filter
Setup your WiFi network Guest network Block websites
Scheduler Status Easy Setup

o @

Internet scheduler Run Easy Setup

Help &Support Documentation | Online support | Router FAQ

5. Set Guest network to ON

6. Enter the name you wish the guest network to have.

The network name for 5GHz will be generated automatically

* The name for the 5GHz network will be changed automatically to that you have chosen on the 2.4GHz.
7. Enter the password you wish to use

8. Click save to apply the changes

The guest network is now ready for use.

Guest network gives only access to Internet and makes it impossible
3 Guest control to access other networking devices connected to your netwaork.
Guest network on/off Encryption type
5 On WPAZ-PSK
Guest network name(SSID} Encryption key
6 AirLink2A7290_Guest mypassword here 7

5G Guest network name
AirLink2A7290_Guest 5G

e [
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How to setup internet filter

If you want to block certain WEB pages you can use the Internet filter function.
The WEB pages (URL) you add to this menu will be blocked for all devices connected to the

Jensen router.

1. Log into the router menu by entering http://192.168.38.1 in a browser window.
2. Username = admin

3. Password = 1234

4. Click Internet filter

ADVANCED

Wireless

6

:

Guest control

3

Internet filter

-~

5. Set Internet filter = On

Setup your WiFi network Guest network Block websites
Scheduler Status Easy Setup
Intemet scheduler Run Easy Setup
y ’ »
n £

6. Enter the address(URL) you want to block and click Add.

7. Add more addresses the same way and then click Save when your are done.

6 Internet filter

>

Internet filter

Add rules for blocking internet pages containing different key words.

>

Add keyword

I On

nike.com

| [~ |

amazon.com

nike.com

Save
L} . +

To delete an address from the list you just select the address from the list and click Delete.

Then click Save to store.

6 Internet filter

Intemnet filter

On

Add rules for blocking internet pages containing different key words.

Add keyword

nike.com

A=

amazon.com 1

nike.com

e e
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EEEEE———
How to setup the scheduler (page 1 of 2)

With the scheduler you can block access to internet based on time/date.
You can add a schedule rule for all devices in your network or set it induvidually.

SSNNONO00bU00000000000000000000000000000000000005025_

1. Log into the router menu by entering http://192.168.38.1 in a browser window.

2. Username = admin
3. Password = 1234

4. Click Scheduler

ADVANCED

Wireless e Guest control o Internet filter

&) S | @

Setup your WiFi network Guest network Block websites

Scheduler Status Easy Setup
o @
Internet scheduler Run Easy Setup

HE|D &SUDDOI’T Documentation | Online support | Router FAQ
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How to setup the scheduler (page 2 of 2)

5. Activate schedulrer by set it to ON

6. Select the device you want to setup from the list

7. Select which day(s) the schedulrer rule shall be valid.

8. Select a start and end time for the schedulrer rule.

9. Click Add

If you want to add more devices just repeater step 6-9 until you have added all you want.
10. Click Save

11. Then click OK to restart the Jensen router.

Add rules for blocking internet connection for each or all

’ Scheduler computers connected to your network. m

Rule table is shown in advanced menu.

Choose computer SUN MON TUE WED THU FRI SAT
work_computer q/ 1/ J q/ 1/
Start time End time
21:00 08:00
Add rule

Save

m :p
| 2 |
=

After the reboot your Jensen router will block access to internet based on the rule you have selected.
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How do | reset the router?

If your router stops working or you have some problems with it, we recommend that you
do a factory reset on it.

IMPORTANT! A reset will set all settings like network name, password etc. back to factory default, so if
you have changed either the network name or password you will need to reconnect to the Jensen router
using the defautl network name and password that are written on the product label (under the router)
Areset is done by press and hold the RESET/WPS button for 10(*) seconds.

*) For the model AirLink 1000AC you need to press RESET/WPS for 30 seconds to do a full reset.

M M M

Press and hold
for 10 seconds

i [

Power USB1/USB2 Internet LAN1 LAN2 LAN3 LAN4  WPS/Reset

[ J
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Frequently asked questions

1. 1 get no access to the internet through my Jensen router.
In cases where you don’t get access to the internet there can be several ressons.
We recommend that you try out the following steps:

A. Make sure that the device your are using (computer, smart phone etc.) is connected correctly
to the Jensen router (wirelessly or by cable in LAN port 1,2,3 or 4).
See page 4-11 for how to connect to the router in various operating systems.
B. Make sure that the Jensen router is correctly connected to the internet modem.
See page 3 for information on how to connect the router to the modem.
C. Make sure that the internet modem is functional and connected.
You can usually see the modem connection status from the LED’s on the modem.
Please see the manual for the modem for more information.
D. If you still get no connection to internet we recommend that you try the steps on page 12.

2. | cannot access my router GUI using http://192.168.38.1

http://192.168.38.1 is a local IP-address and will only work when connected to your local network.
Make sure the device you are using (computer, smart phone etc.) is connected to the

Jensen router by either wireless or cable (LAN port 1,2,3 or 4)

If your device is correcly connected and you still cannot access http://192.168.38.1 we recommend
that you do a reset of the router and try again.

Please see page 22 for how to reset the router.

3. The wireless connection is unstable and/or poor performance.

The reason for unstable Wi-Fi is usually interference from other wireless networks in the area.

The solution to this is to change the channel your Jensen router is using.

Please see page 13 and 14 for information on how to change channel.

Also see the page 2 about router placement, since that also can have an influence on the wireless signals.

4. One of my devices will not connect to the wireless network.

If you have problem connecting a device to your wireless network we recommend that you change the
network name and password on the router and then try connecting again.

Please see page 16 and 17 for information on how to change network name and passord.

5. Why can't | connect to 5GHz network?
If you have a Jensen dual-band router (transmits on both 2.4GHz and 5GHz) and can only connect to
the 2.4GHz network, then your device most likely does not support the 5GHz frequency.

Most of the todays product now support both the 2.4GHz and 5GHz frequency, but older devices
most likely only support the 2.4GHz.

In order for a device to connect to 5GHz network it need to support the standards 802.11a, n or ac.

Page 23



Jensen

OF SCANDINAVIA

Where can | get more help?

If you need additional support you can call our phone support or send us an email.

ﬁ Phone

All JensenScandinavia products that come with a Support-id offer 12 months free support
from the date of purchase. You are able to talk with a customer service representative in
your local language (Danish, English, Finnish, Norwegian or Swedish)

Norway 22 32 30 76
Sweden 08 38 30 00
Denmark 70 70 21 22
Finland 09 455 21 22

Opening hours

Monday - Friday 8 - 20
Saturday 14 - 18

M e-mail

If you prefer using e-mail, you can send us an e-mail at support@jensenscandinavia.com

In order for us to give you the best help quality, please include following information in your e-mail:
* Which Jensen product do you have?

* Which other products do you use in combination with your Jensen product?

* A full description of the problem

Normally we will reply to your request within one working-day.

n Facebook

You are welcome to visit our facebook page
http://www.facebook.com/pages/Jensen-Scandinavia/144145278972471
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