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Preparations Automatic WLAN setup

(fgonly Windows)

You can set up the wireless Internet connection automatically on a computer which has
Windows 7, Windows XP or Vista.

PowerInternet WEAN 1. connect your router to the computer
using the Ethernet cable (yellow
1. Routerand Internet setup connectors).
Please install the router by following the enclosed instructions. 2. Start your browser (Firefox or Internet

Explorer, etc.).

[T T T e
2. fJ only Windows users (g7 Macintosh users please continue with step 3.) 3. Enter www.swisscom.ch/login in the B e W T
- ; Guw- O WNEAG Lot oren @ (3-5 B OB
browser’s address field and press

o - o [ I 2 e
Logging in as administrator Enter < . I b 2
You must login as the Administrator on your computer. If you only have one account on
your computer, this will happen automatically. If you do not have administrator rights, 4. Log in to the Customer Center using § swisscom Bl
contact the person who set up your computer. your Swisscom login and password. R ——
You set your Swisscom login during S —
Turning off the firewall DSL registration (refer to the «Internet e e
If you wish to protect your computer with a firewall, you must turn it off temporarily Setup» leaflet). — =
during the installation. To find out how to do this, read the manufacturer’s help pages or
contact the person who set up your computer or your firewall. 5. Select Internet > Set up DSL router in
the Customer Center. Click on Enter
Attention: Don’t forget to turn the firewall on again following installation! settings. -
6. Follow instructions on screen.
3. Preparing the computer A program is downloaded which sets up the wireless Internet connection on your
computer.
WLAN-enabled computers
If your computer is already WLAN-enabled, make sure that «WiFi» is 7. Once the program has successfully set up the wireless Internet connection, you can
switched on. Depending on the computer this may involve pressing a remove the yellow Ethernet cable again (see step 1). You can now surf the Internet
- button, sliding a switch or pressing certain keys. wirelessly.

«If the device does not work, you can also
Computers without WLAN set up WLAN manually (see p. 42).»
If your computer is not WLAN-enabled, you can use a USB WLAN adapter.

e
A A
Setting up WPS-compatible devices automatically

1. Push the WLAN button on your router at least for 5 seconds and then the WPS button

«You can purchase suitable USB WLAN on your device (e.g. printer/computer with Windows 7). If required, read the instruction
adapters from the Swisscom Shop.» . manual of your device to find the position of the WPS button.

AA
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Manual WLAN setup

fi’ Windows XP

If you wish to establish a wireless Internet connection for your computer without having
to connect the computer to the DSL router with an Ethernet cable first, you can set up your

computer manually.

1. Click Start > Connect To > Wireless
Network Connection.

2 » Click Change advanced settings on the
bottom left.

3.  Click Add... under «Preferred
networks».

4. Enter the WLAN SSID set up by
Swisscom on the DSL router under
«Network name (SSID)». You can find
this SSID on the info sheet entitled
«Swisscom DSL-Router Setup» which
was sent to you by post. N.B. This is
case-sensitive.

Anlabrd Tanks

) Lo st e e st e nd 1 e

et

Mok st the mekes swlch 5 ok compber 5 .

2 Chanon B rteof o sen i ipsnbed it ek Befovah rtmcrk b
Erotamed ety

P==12.

— —
= Wireless Hetwork Connection 2 Properties m

General | Wireless Networks | Advanced

Use Windows to configure my wirsless network settings

Available networks:

To comnect to, disconnect from, or find out more information
about wireless networks in range. click the button below.

Wies Wiireless Networks
Prefened networks,

Automatically connect to available networks in the order listed

below
Mave up

Move down
3.

| 4dd. || Femove | [ Fropeties |

Lean about seting up wireless network
confiquration

(e

‘Wireless network properties W

Agsociation | Authentication || Cunnecliunl 4

Metwork name [SSID): ||AEC-1 512 ||

[ Comnect even if this netwark is not broadzasting
Wwirelezs network, key

Thiz network requires a key for the following:

Metwork Authentication: wPA-PSE _
Data encryption: TKIP

Metwork key: |ooooooo|o|oooooooo|o

Canfirm netwark key

K.ew index [advanced):

] i e e L L S O e
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5. Select WPA-PSK under «Network
Authentication».

6. Select TKIP under «Data encryption».

7. Enter the string specified as the
«WLAN WPA key» on the info sheet,
mentioned in step 4, twice under
«Network key» and under «Confirm
network key». N.B. This is case-
sensitive.

8. cdickok.

9. The icon for wireless network
connections now appears in the
taskbar. If you move the cursor
onto the icon, you can tell that the
connection has been established.

‘Wireless network properties m

Association | Authertication | Cannection|

Metwork name [S510]: |AEC-1 E512 |

[ Connect even if this netwark is nat broadzasting

‘wireless netwaork key

This network requires a key for the following: 5 X
Metwork Authentication: WPA-PSK 6

Data encryption:

I
[seesearascsnesnnanee |
7l

Metwork key:

Canfirm netwark key: |....................|

Key index [advanced):

The key iz provided far me autaratically

[] Thiz iz a computer-to-computer [ad hoc) network; wireless
access points are not used

8. o]

Wireless Mebwork Connection
Speed: 54.0Mbps O,
Signal Strength: Wery Good
Status: Connecked

Problems with WLAN setup in Windows

If you have an older computer or an older version of Windows (e.g. Windows 2000), it may not
support the WPA encryption standard. In this event, contact our Customer Service on 0800 800
800 in order to set up a wireless Internet connection using the older WEP encryption standard.

44
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e Windows Vista

If you wish to establish a wireless Internet connection for your computer without having
to connect the computer to the DSL router with an Ethernet cable first, you can set up your

computer manually.
1. Click start > Connect to.

2 »  Now click Set up a connection or
network in the bottom left.

3 » Select Manually connect to a wireless
network and click Next.

4. Enter the WLAN SSID set up by
Swisscom on the DSL router under
«Network name». You can find
this SSID on the info sheet entitled
«Swisscom DSL-Router Setup» which
was sent to you by post. N.B. This is
case-sensitive.

5. Select WPA-Personal under «Security
type». Windows Vista automatically
selects TKIP as the «Encryption type».

Windows cannot find any networks

[4]

Connect | [ Cancel_|

Choose a connection option

Set up 8 wrelei rester o sceess pomnt

Connect 15 tha Intemat il
Set ups 8 wieehei, broadbsnd, or Sl up connection 1o the Inteinet \I
.J

m et up b el 8 RS2 (SOMpUSI-TE-CampUBA] Retwork
N, Sl up o teregreniy rattueesk fee haring e er an betenet connectien
°

Set up » dakip connection
Cannect thenugh 2 Siaf-up connection t= the Imemes.

Enter information for the wireless netwark you want to add

Menwrk aama: AEC185L2 I °

Security type: WEA-Partseal - 5
.
[
Security Key Paiipheaie. [ ity charsctens

(] Seen this conection suteematically
[7] Cennect gtn if the netsri s ok brsedeasting
Warring: ¥ you select this cpsion, your computer's privacy might be st isk.

(ot [[ancel ]
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6. Enter the string specified as
the «WLAN WPA key» on the
aforementioned info sheet under
«Security Key/Passphrase». N.B. This is
case-sensitive.

7. Click Next.

8. Your wireless network settings are
now saved. Click «Connect to».

9. The window now shows that you
have successfully connected to your
network (in this case «AEC-16512»).
Close this window.

[ 5aaet this conmection autematieally
[l

Warrings I you select this cetion. your Computer's privacy might be at gk,

i

Successfully added AEC-16512

+ Connectto..
[ Dpers the "Comnact 10 8 retuenrk” il oo [ can connect.

# Change connection settings

Disconnect or connect 1 another network

_" AEC-18512 Commected ‘ﬂ ]’;J
B oo Secuity-anabled neaark all
Setupa camottion SLoctomrk
Dpen Metweek nd Shating Canter
([Bieonawat ] [ Concel ]

Problems with WLAN setup in Windows

If you have an older computer or an older version of Windows (e.g. Windows 2000), it may not
support the WPA encryption standard. In this event, contact our Customer Service on 0800 800
800 in order to set up a wireless Internet connection using the older WEP encryption standard.
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@ Windows 7

If you wish to establish a wireless Internet connection for your computer without having
to connect the computer to the DSL router with an Ethernet cable first, you can set up your
computer manually.

1.

2.

4.

Click on the WLAN symbol on the
bottom right of the screen. A menu
will appear.

Click on Open Network and Sharing
Center.

Select Set up a new connection or
network.

Select Connect manually with a
wireless network and click on Next.

1 08:21

26.08.2009

Mot connected 4
dﬂg Connections are available
Drahtlosnetzwerkverbindung ~
AEC-16512 !!!M
2. [ Open Network and Sharing Center |

Wiew your basic retwork information snd set up connedians
W * ™) Sev
Corput st
ITas compate)
Vit yus et e eaneet 10 4 setnerd

Yo 20 QU ACE Coected %o ary AdtwesE.

Lrange your networking sattings

R e—

Set e 3 winclons Brcastund S5 up, a8 hes o VI cOmECEOn o IT U3 & e ot B0S pint

=

l‘_; %= Set Up a Connection or Netaork

. Choose a connection option
el
“. Setup anew netork

‘ Lanuaily connect 1o @ wirckess network
el e b a Biciclen rae tvork o croade 3 nev wineless pioBle,
|b Conwct o A workplace
el | connection »
I L]

] (o

e Setup a gl connecton

47

Under «Network name», enter the
WLAN-SSID that was set up on the
router by Swisscom. You will find
this SSID in the info sheet entitled
«Swisscom DSL-Router Setup» sent
toyou in the post. N.B. This is case-
sensitive.

Under «Security type» select WPA
personal. As «Encryption type»
Windows 7 will automatically select
TKIP.

Under «Security Key» enter the
sequence of characters given on the
above-mentioned information sheet as
the «WLAN-WPA key». . N.B. This is case-
sensitive.

Click on Next.

The settings for your wireless network
have been saved. You can now close the
window.

e e
@ & Manually connect ta a wireless network
Enter information for the wireless netwark you want to add
Hetwork name: AEC-16512
L]
Secunty Key Hude characters
| Start s connection ascmaucally
Comnect even if the network 11 not broadcasting
Waring 1 you select this option, your computer’s prvacy might be at risk
=
i

G ¥ Manualty cormect to & wireless network
Enter information for the wireless network you want to add
Hetwork name AEC- 16512

Secunity type [T —— -

Encryption e

THIP -
Secuity Ky 7 . el 22 Bin by 1 2 E6 Hadde characters

] Start this connection astom bl

Conmect even i e netson 15 ot broadsang

Wamng I your select his opTOn your comguater’s privacy might e at sk

8. ] o] |

ol |

Kj ¥ Manuially connect 10 8 wireiess network

Successfully added ed

# Change connection settings
Cipen the connection properties 50 that | can change the sattings
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Macintosh OS X

In order to facilitate wireless surfing with a Macintosh computer, you have to save the network

name and network key on the computer.

1. This is done by clicking the small
AirPort icon [l in the top right and
select your network (in this case
«AEC-16512»). You can find the name
of your network (WLAN SSID) on the
info sheet entitled «Swisscom DSL-
Router Setup».

[ Do. 14:06

Wi-Fi: On
Turn Wi-Fi Off

v AEC-16512

cnx-80507

1.

Join Other Network...
Create Network...
Open Network Preferences...

«If the edge of the AirPort icon is black ({8, activate AirPort in the same

menu and wait a few moments until the (&) icon changes.»

2. Enter the string specified as
the «WLAN WPA key» on the
aforementioned info sheet under
«Password». N.B. This is case-sensitive.
Click Join.

AA

The Wi-Fi network “AEC-16512 " requires a WPA2
password.

oy,
:/;5_
C2

Security: | WPA Personal n

Password: I CLLTTTT T T YT

|| Show password

"] Remember this network
°

@) [Show Neworis | cancel | [om_]
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Deactivating WLAN

If you do not require a wireless Internet connection, we would advise you to deactivate WLAN

on your DSL router.

1. Start your browser (Firefox or Internet Explorer, etc.). L@ 0 @

2 « Enter www.swisscom.ch/login and

press Enter?.

3. Log in to the Customer Center using
your Swisscom login and password.
You set your Swisscom login during
DSL registration (refer to the «Internet
Setup» leaflet).

4. Select Internet > Setting up a DSL
router in the Customer Center. Select
Change WLAN status on this page.

5. Select «Deactivate wireless LAN
permanently», and click Save.

Only switch off WLAN occasionally

licrosoft Internet Explorer provided by Swisscom

Fle Edt View Favorkes Tools Help

Qe - @ [x] @ @ Pseoth Joraaies &)| (- L

=
Agdresslawww‘swvsscum‘chflug\n l

Using the button ((EESED) situated on the front of your router, you can occasionally switch

your WLAN off and back on again.

1. Press the button (D) situated on
the front of your DSL router, to switch
WLAN off and back on again.

«This option will only be available if you
have already set up WLAN.»

AA
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Change DSL router password

You can change the most important settings for your DSL router in the customer centre. It is
also possible to make changes directly on the DSL router itself. Access to the settings of your DSL
router is protected by a predefined password that can be changed in the customer centre.

Attention: Adjustments which can be made directly on the DSL router should only be made by
experienced users.

1. Start your browser (Firefox or Internet Explorer, etc.) (g 0 @

E Microsoft Internet Explorer provided by Swisscom

2 o  Enter www.swisscom.ch/login and

File Edi View Favorites Tools  Help

ress Enter |« .
p Qe - @ - [x] B @ Psewsn Fipraaies £)| (- L
Agdregl@www swisscom. ch/login 2 N

3. Log in to the Customer Center using
your Swisscom login and password.
You set your Swisscom login during
DSL registration (refer to the «Internet
Setup» leaflet).

4. Select Internet > Set up DSL router in
the Customer Center. Select Login DSL
router on this page.

51

Troubleshooting

Router is not ready

. (Power light is not on)
> Is the power cable correctly connected to the power supply?
> Is the router switched on?

(light is blinking in white or red)
> No error. Please wait 15 minutes until §Z4 (Internet) turns white. Do not switch off the router
during this time!

Internet does not work
. (red light)

> Reset router: push the Reset button for 15 seconds. Wait until lights are on and
white.

> @D \WLAN is not on on the router. Push the button (.

> Make sure the WLAN is switched on at your computer.
> Reduce the distance between your computer/notebook and the DSL router.

Further help

Internet: www.swisscom.ch/help
Toll-free number: 0800 800 800

WLAN access data
Your WLAN name (SSID) and password are in your customer center:
www.swisscom.ch/customercenter under «Internet access data».

Repair and disposal

You can send your devices back to Swisscom by post, at no cost or bring it to the nearest
Swisscom Shop. To do so, please use the return sticker enclosed with the delivery notice.
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