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Chapter 1 Overview

1.1 Product Introduction

D840R ADSL2+ Router complies with ADSL, ADSL2 and
ADSL2+ standards. Supporting up to 24Mbps
downstream rate and 1Mbps upstream rate, it supports
multiple network protocols and provides NAT Router,
Bridge and switch functions. Built-in 4-port switch can
add more end users without purchasing hub or switch.
In addition, the intelligent software, Setup Wizard, can
assist you to access the Internet fast and easily. Powerful
and exquisite, it is the best choice for SOHO and small
enterprise users to share the Internet.

1.2 Product Features

® Provides up to 24Mbps downstream rate and
1Mbps upstream rate
Supports DHCP, NAT, IGMP, ICMP, ARP
Four 10/100M Auto-Negotiation RJ-45 Ethernet
ports for network adapter, Hub and switch



Tenda D840R ADSL2+ Router User Guide

connectivity

One RJ-11 port and Voice Splitter included

One USB port support for connecting PC’s USB port
Provides Web-based management and firmware
upgrade

Complies with ADSL, ADSL2 and ADSL2+ standards
Provides NAT Router, Bridge and switch functions
Compatible with all mainstream DSLAM (CO)
Provides PPPOE, PPPOA, CLIP protocols

Supports firewall and hacker attack prevention
Supports Internet Multi Media

Provides static and dynamic routes

Up to 6.5km transmission distance

Setup Wizard support for fast and easy
configurations

1.3 Supporting Protocol
Supports full-rate ADSL2+ standard

® ANSIT1.413 Issue 2
® ITU-T G.992.1 (G. dmt)
® ITU-T G. 992. 2 (G. Lite)
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ITU-T G. 992. 3
ITU-T G. 992. 5

.4 Data Encapsulation

Supports RFC 1483 Bridge. RFC 1483 Router
Supports Classical IP over ATM (RFC 1577)
Supports PPP over ATM(RFC 2364)

Supports PPP over Ethernet (RFC 2516)
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Chapter 2 Hardware Installation
2.1 ADSL Router Connection

1. Connect one end of the telephone line to the LINE
port of the D810R and the other end to the
MODEM port of the voice splitter.

2. Connect the power adapter to the PWR port of the
D810R.

3. Use an Ethernet cable to connect the LAN port
with the NIC of your computer.

2.2 USB Installation

To connect the device to the USB interface of the

computer, please follow the steps below:

1. Connect to the USB port of the D810R through a
USB cable.

2. Connect the other end of the cable to the
computer’s USB port.

3. Set up the USB driver provided by the CD-ROM.
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Chapter 3 Before Web Management
Configuration

3.1 Network Configuration of Your Computer

i

Connection”, and then
select "Properties”.

W
Iy Metwork.
. On the desktop of your s
Open
computer, right-click 2 Explors
.
“My Network PIaces", = Search for Computers. .,
and then select Map betwork Drive...
Disconnect Metwork Drive. .,
“Properties” in the g
Create Shortcut
shortcut menu. iy Delsks
EEE  pename
Properties
In the window that . Local Area Connection
- Connected
. . | Realtol Ml S4an Eamit mETE
appears, right-click =t B pisaple
Status
“Local Area Fepalf

Bridge Connections

Creake Shortcut

Renames

Properties
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3.

In the pop-up dialog
box, check “Internet
Protocol (TCP/IP)” and
then click “Properties”.

% Local Area Connection Properties (23

‘-Eeneval"} Advanced

Connect using

| [ B2 Reskek RTLE139 Famiy PCI Fast EW
‘ This connection uses the following feme:

| [ B o5 Packet Scheddler =l
|| ) W AEGIS Protocol (EEE 80214 %3530 |
‘ . lntemet Frotocel (TEP/IF] 0

&

[&d — | 2] ]
Description

Transmission Contral Protocol/Intemet Protacol The default
wide area network protocol that provides commurication
across diverse interconnected netvorks

Show ican in notification ares when connected
‘ Matify me when this connection has limited or na connectivity

D)

In the window that
appears, select “Obtain
an IP address
automatically (O)” or
“Use the following IP
address (S)”.

When “Obtain an IP
address automatically
(0)” is selected, the
window is as shown in
the right figure.

Internet Protocol (TCPIP) Properties

(]

Germial | Atsinate Configurstion
“Fous can ged I seifings assigned autemaricaly i your netwerk suppoits
this capabity, Ditheiwise, 100 need 1o ask pout netmak administialod for
e spracpusle P sellrgs.
(%) Obtain n IP addecs sutomaticsly
7 Use the fodowira 1P sddress:

(=) Dbtair DM server sdchets sutomatic sl
{7 Ut ol [IMS serves aclebesses:
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2) “Use the following IP
address™
IP address:
192.168.1.XXX
(XXX ranges 2 ~ 254)
Subnet mask:
255.255.255.0
Default gateway:
192.168.1.1
DNS server: Enter the
local DNS server address
(for this address, you can
consult your ISP) or the
router’s default gateway
as the DNS server.
At the end of the setting,
click “OK” to submit the
settings. And then click
“OK” in the “Local Area
Connection Properties”
window.

Internet Protocol {TCRP) Properties 2

liermsl
't'rljrmg‘tlp eitings assigned aulnmatically il pour netvod: supposs

capabiity. Otherwize, wou e b sk, your network. sdmminittrator for
Uwﬂmnd 1P selbrgs:

(73 Obtain anIP sddeess sutcmascals
(3 Use the fokowoa IP address

1P ok 1. 18, 1 .5
Subnet math: X5.25.55. 0
[ESpe— 1% 1B 11
(&) s thes nkowsing NS snrves addinsses

Preinind NS sorver 1% 1EE 11

Sdenishe DNS serven.
Advanced

(Ccase )
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3.2 Verifying the Connection

. Select “Start—Programs
—Accessories—Comma
nd Prompt”.

According to the
format shown in the
right figure, enter “Ping
192.168.1.1”7 and press
Enter. If the system
gives the result shown
in the right figure, the

connection between
your computer and the

router is OK.
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3.3 Logging in to the Router

Open the web browser,

and enter

“http://192.168.1.1" in

the address field, and
then press Enter.

E bt k-l et Fopens = ﬁ!
P L Vew Feote T el
J w/ ' f. Mo Sowch fanad e v i} 4

e o[-

|k e

. In the pop-up login
window, enter the user
name (“admin”) and
password (“admin”),
and click “OK” (both
user name and
password are “admin”
by default).

Connect to 192.168.1.1

DAL Router

User name: | € admin M

Password:

. If the user name and
password entered are
correct, the browser
displays the
administrator window
shown right.

Tenda

ATMIPYC Conturation
Fioge ik o e, iy 2 771 0 9
oyt Cra -
hmt e v

718 ATMTC o et g 1 T e s o s
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Chapter 4 Quick Installation Guide

In the Wizard page, Select
the required your
“Country” and “Area” from
the drop-down lists. If
you can not find your
country and city in these
lists, you can consult your
ISP and manually enter
the VPI and VCI values of
your area. After that, click
“Next”.

Thin Wimpard oill guide o rengh Ak wiags mesaniary 15 sonligars

o DL Rostor

ATH PV Canfiguratiss

anal Bath Tdsatifior OPT) and Firvead Chasasd Tuatifier (21
o ATHIVC. Ba wat change VT wed T pambars

10
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4.1 Configure the PPPoE

Select “PPP over Ethernet
(PPPoE)”. Click “Next”.

Salart the type of etesrk pratecsd far I8 over Fiharmet an 0 intarface
L
L T
MK Encigralation Bewting UL
B wvar ATH (e
Bridgng

= =
Enter the PPP user name

and password provided sy e paivsiarn

by the ISP. If the ISP also i .

provides the PPPoE i e

service name, you can
enter the corresponding
value; otherwise, keep
this field null. Use the
default values for other
options. For their more
settings, refer to the
detailed description in the
Advanced Settings.

FPPOE Servies Nue.

hatherzeation Mathod AUTO =

] Chalon dermane {with e fimeurs] fimer)

Inactiviry Tamectst {ménisies) [1-4520]. 50

] PPPIP eenien
[ Lise Suee 1P Addreas

1F hekdress 61219667

[ ety PPP pesswtod on wethéntication emce

[=] Bridge TPPOE Frusss Datween WAN ud Locol Ports {Dufuelt Enhikd)
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3.

Click “Next” and check to
enable the WAN service
(enabled by default).

Eadkly TP Belticast
Easbls WA Sarvise

Sarvics e

(i) [Fesi]

Click “Next” to display the
window shown the
summary of your settings.

wattings balew match o

. Click “Save/Reboot” to

activate your settings.
The
automatically establishes

system

connection in a few

minutes.

The BL Reatar has bosm sonlipurad sk ix rebssling
st

Rebottng pledte watling oot onds

12




Tenda

4.2 Configure the PPPOA

. Select “PPP over ATM
(PPPoA)”. Click “Next”.

Enter the PPP user
name and password
provided by the ISP. If
the ISP also provides
the PPPOA service
name, you can enter
the corresponding
value; otherwise, keep
this field null. Use the
default values for other
options. For their more
settings, refer to the
detailed description in
the Advanced Settings.

] Dl con o (owth e ircret tirsen)

Tetpity Tismere {eisstos) [1£50] 50

13
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3. Click “Next” and check
to enable the WAN
service (enabled by
default).

pepea 361

4, Click “Next” to display
the window shown the
summary of your
settings.

Abings provided by powr

5. Click “Save/Reboot” to
activate your settings.
The system
automatically
establishes connection
in a few minutes.

The [EL Rewtar has basn

[0
Rsboating,plnane waitting ¥seconds

onti garad and 1 rebeating

14
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4.3 Configure the MER

St a1 o melwsrk pratoasd foe I8 wver Eibormal o TA Gitorfose

Select “MAC
Encapsulation Routing
(MER)". Click “Next”.

If your ISP provides the
static IP address, you
should enter the

corresponding values in
“WAN IP Address” and
“WAN Subnet Mask”.

15
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If your ISP provides the
dynamic IP address,
you should select
“Obtain an IP address
automatically”.

i AR, e, o ot s T
B whless™ The Llem WAM intrfin”

WAM St Mk

Ot s b
) Cm the foliowmy.
U 1F Adktman

Ui SAN Tt

5 Ot DOIS e b sty
© Ui the i S

Click “Next”. In the
case of multiple
computers share the
Internet access service,
it is recommend- ed to
enable NAT and
firewall.

Butvark bikrens Traclatiom Satting

stiin OUT) dliees you b shars ma Tids dres
wny for waltiple coaputary s prer Lecad Ares

16
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5.

Click “Next” to display
the window shown the
summary of your
settings.

Nings. provided b your

0i®

.55 0.7
Beabled
Basbiad
Bkt
Biasbied

Biasdded

eat 1 misate Ls comglete wd

Click “Save/Reboot” to
activate your settings.
The system
automatically
establishes connection
in a few minutes.

17
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4.4 Configure the IPoA

Ealast the type o mebeseh pratossd for IF sver Biharnat
O IIF wver T8 TR

) FTE wvor Ebasmat TTTE)

3 MAC Baeapondition Bentisg K

1. Select “IP over ATM @ i e
(IPoA)”. Click “Next”. O e
=
2. Enter the fixed IP
address and subnet mask
in corresponding fields.
(5] ]
3. Click “Next”. It is

recommended to enable
the NAT and firewall.

) [

18
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4. Click “Next” to display
the window shown the
summary of your
settings.

aim
e
ipaa ¥
m

CETR T

ey
nr Badied
Firesal takled
TIRF Wit Badded

Baslel

router Click

Ry about 1 minats te complats md

5. Click “Save/Reboot” to
activate your settings.
The system automatically
establishes connection in
a few minutes.

19
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Chapter 5 Configuration Description

5.1Device Information

1) Click “Running Status”

and “Summary” to
display the “Device
Info” and “DSL Info”

window.

T 9o

©® - o o o

The device information
covers:

Board ID

Software version

Boot version

LAN MAC address

WAN MAC address
Running time

System time

20
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a0 oop

The DSL information
covers:

Upstream link rate
Downstream link rate
LAN IP address

Default gateway: In the
pure bridge mode,
there is no gateway; in
other modes such as
PPPoE and PPPoA, the
gateway address is the
IP address of the
upstream device.
Primary DNS server: In
the PPPoA/PPPoE mode,
the DNS address is
obtained from the
upstream device; in the
pure bridge mode, it is
not required to set the
DNS address; in other
modes, you can
manually enter the DNS
address.

Secondary DNS server

21
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4)

Click “WAN” in left
menu to display the
window shown in the
right figure. From the
table, you can know the
general information on
WAN.

5)

Click “Route” to display
the window shown in
the right figure,
displaying the default
information.

22
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5.2 Advanced Settings

5.2.1 WAN

Click “WAN”. If the WAN
information has been set,
you can edit or modify it in
this window.

Caution: After modifying/

adding new information,
you need to reboot the
device to activate the

setting. ;
1) VPI (Virtual Path Identifier): AR
Virtual path between two = =

points in the ATM network.
Its value ranges 0 ~ 255.

2) VCI (Virtual Channel
Identifier): Virtual channel
between two points in the
ATM network. Its value
ranges 32 ~ 65535 (1 ~ 31
are reserved for the

well-known protocols).

23
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3) Service category: Selecting
one from five available
service categories.

4) Enable Quality of Service
(QoS): check to enable it.

24
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PPPoA mode

1) Select “PPP over ATM
(PPPoA)".
Encapsulation Mode:
VC/MUX
LLC/ENCAPSULATION
Once you select one mode,
the system automatically
changes the encapsulation
mode into the one
matching your setting.
Therefore, it is
recommended to keep the
default setting unchanged.

25
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2) Click “Next” to display the
window shown in the right
figure.

a. Authentication Method:
AUTO/PAP/CHAP/MSCHAP
. Usually, “AUTQ” is
selected.

b. Dial on demand:

If you check this option,
you need to manually
enter the timeout time. If
no flow is detected when
the timeout time is up, the
device will disconnect the
network connection
automatically. And when a
flow is detected, the
device automatically
makes dial-up connection
again.

If you disable this option,
the device is always in
online status until device
power-off, connection
failure or other failures
occur.

PP by reeures that o have & ey s end preword 10 ek your
commmeton Tn the beans below, wiies e et i el password that yures TSP Ja

prvided 1o o

[T sonde@161 9d
F¥Pgoreds 000 smssssss

Hatberteatin Methat AT £

[ il et {uith i immssat iinr)

peates} [1-43201). 50

[ FFPIF emension
[7] e Statie 1P Adkdiens

IP hddmss. 25256382

1 Ratry PPP passwurd o asthenécation amor

[Eaci] [
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C. PPP IP extension:
When the integrated
gateway is connected with
a computer, the IP address
obtained through the
upstream link is directly
allocated to this computer
connecting with the
device. After the PPP IP
extension is enabled, you
can enable the advanced
DMZ. At this time, you
need to enter your DMZ
host and subnet mask.
d. Use Static IP Address:
After this option is
checked, the device uses
this IP address as the WAN
IP address and does not
need to obtain it through
the upstream link.
e. Retry PPP password on
authentication error
f. Enable PPP debugging
mode.

27
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3) Click “Next” to display the
window shown in the right
figure.

a. Enable IGMP Multicast:
IGMP agent. For example,
to enable the IPTV in the
PPPoE mode, you need to
check this option.

b. Enabled WAN Service:
Checked by default. It is
recommended to keep this
default setting, unless you
do not need to activate
your WAN.

Erable DA Multicast
Erable WAN Sarvics

Sarvics Hiad

[Back] [Fa]

B ®

pepos B 35 1

28
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ks vare that the wetiings balew mateh the settings provided by your

nin

4) Click “Next” to display the
window shown in the right

PRk

el )
™

6L 18T 22 %
figure. This window shows e i

[ Dizablad

the general information b

1088 Balticant Enabled

set Tuality OF Surwice Dizskled

5) Click “Save/Reboot” to Y R ——
i

aCtlvatE you r SEttI n g S. Fobocting ploase watting 3seconds
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PPPoE mode

1

~

Select “PPP over
Ethernet (PPPoE)”.
Encapsulation Mode:
VC/MUX
LLC/SNAP-BRIDGING
Once you select one
mode, the system
automatically changes
the encapsulation mode
into the one matching
your setting. Therefore,
it is recommended to
keep the default setting
unchanged.

Slest tha type 4F satwark protiead for TP ovar Biharsat as VA intarfase

O T over ATH OTTRA)

(ol 1Y

30




HAP. Usually, “AUTO” is
selected.

Dial on demand:
If you check this option,
you need to manually
enter the timeout time.
If no flow is detected
when the timeout time
is up, the device will
disconnect the network
connection
automatically. And
when a flow is
detected, the device
automatically makes
dial-up connection
again.
If you disable this

Tenda D840R ADSL2+ Router User Guide
2) Click “Next” to display q

the window shown in E’:”::‘;‘I’:::mmW‘z‘.’:’:"“xmmmt";“
the right figure. e S

Authentication s
Method: s i I
AUTO/PAP/CHAP/MSC |~ ewmsimsanes &

I PPPIF tiaion

[ e Stutic 1P Ackivess

TP A 51219667

[C] Fatry PFP paesunnd on wathentication sees

5] Diridge PPPoR Frumes Betwsen WAH sl Local Parss (Defilt Enabled)
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option, the device is
always in online status
until device power-off,
connection failure or
other failures occur.
PPP IP extension:
When the device is
connected with a
computer, the IP
address obtained
through the upstream
link is directly allocated
to this computer
connecting with the
device. After the PPP IP
extension is enabled,
you can enable the
advanced DMZ. At this
time, you need to enter
your DMZ host and
subnet mask.

d. Use Static IP Address:

After this option is
checked, the device

32
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uses this IP address as
the WAB IP address and
does not need to obtain
it through the
upstream link.

Retry PPP password on
authentication error
Enable PPP debugging
mode.

33
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8) Click “Next” to display
the window shown in
the right figure.

a. Enable IGMP Multicast:
IGMP agent. For
example, to enable the
IPTV in the PPPoE
mode, you need to
check this option.

b. Enabled WAN Service:
Checked by default. It
is recommended to
keep this default
setting, unless you do
not need to activate
your WAN.

34
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8) Click“Next” to display
the window shown in
the right figure. This
window lists your

settings.

8) Click “Save/Reboot” to
activate your settings.

Tha DL Bewbar hun b configrad e in Tabosting
[T
Fieboatisg please watling Bseconds

35




Tenda D840R ADSL2+ Router User Guide

MER mode

1) Select “MAC
Encapsulation
Routing(MER)”.
Encapsulation Mode:
VC/MUX
LLC/SNAP-BRIDGING
Once you select one

O IF ovar 470 Ok

Facapmulation Nade

LLC/ SHAP-BRIDGING w

mode, the system 5= =
automatically changes
the encapsulation
mode into the one
matching your setting.
Therefore, it is
recommended to keep
the default setting

unchanged.

36
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2) Click “Next” to display
the window shown in
the right figure.

a. Obtain an IP address
automatically:

If your device
automatically obtains
the IP address, the IP
address and other
parameters will be from
your ISP automatically.

b. Use the following IP
address:

To manually specify an
address, you need to
check this option and
enter your static IP
address and subnet
mask.

c. Obtain default gateway
automatically:

If this option is
checked, the device
automatically obtains

WAN IP Setrhags
Encer exftsation peovded 10 you by your 15 o0 cofigure the WAN IF settigs
Hetion. DIHUP exn b rebbed fox BV in MER, sk o2 IF ovee Exbereet w0 WAN

intnefcn i "Dkt TF camlieidy” oging .
the DS effects the whol Condigaring th it the
axtorsate ngrenent frons IHCE on other WAN eoamsetioe.

16 e condigare static defidt gulewrny oves This PV in MER saode, you st anded fhe
1 adklreas o the reemote guseway m the “Use [¥ scbdreas” The “Use WAN mierfiee” s
cptael

) Chitain an TF skl ancematieally

O Uise the faliowing 1F ackwss

WA IF Adress

WAH Subret Musk

© bz defiot gelewey sbimmizally
) Us the fulloowing defislt putensr
Use I Ao,
Uss WAH Tntesface

{3 Ohiin DHS serven sckimeses asiomaatically
120 Use the Falkwesg LING serves skioeses.
Puasary DHS serves
Seccedary DN seveer
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3)

4)

the default gateway
address from the
upstream device.

Use the following
default gateway: To
manually enter a
gateway, check this
option.

Use IP Address:

After checking “Use the
following default
gateway”, you can enter
a value here.

Use WAN Interface:

For the broadband
access device, you
need to enter the IP
address of the
downstream link
interface.

Obtain DNS server
address automatically:
If this option is
checked, the device

38
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5)

a.
b.

automatically obtains
the DNS address.

Use the following DNS
server address:
To manually enter a
DNS address, check
this option.

Primary DNS server
Secondary DNS server

6)
a.

Click “Next”.

Enable IGMP
Multicast: IGMP
agent. For example,
to enable the IPTV in
the PPPoE mode, you
need to check this
option.

Enable WAN Service:
Checked by default. It
is recommended to
keep this default
setting, unless you
do not need to

39
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activate your WAN.

7) Click “Next” to display
the window shown in
the right figure. This
window lists your
settings.

m

Astematieally husiguad

Beled
nr Bsdled

Nadld

Bblad

Bdled

vatings wad rebsen ronter Click

skar dbeut 1 misabs 1 conglets wd

8) Click “Save/Reboot” to
activate your settings.
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IPOA mode

1)

Select “IP over ATM
(IPoA)”.

Encapsulation Mode:
VC/MUX
LLC/SNAP-ROUTING
Once you select a mode,
the system automatically
changes the
encapsulation mode into
the one matching your
setting. Therefore, it is
recommended to keep
the default setting
unchanged.

[ [
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2) Click “Next” to display
the window shown in the
right figure.

a. WAN IP Address:

Enter the IP address e e it e
provided by your ISP. ok i s el

b. WAN Subnet Mask: ;
Enter the subnet mask
provided by your ISP. (] [

c. Use the following default

gateway:
You can check this
option.
d. Use IP Address:
Enter the IP address
provided by your ISP.
e. Use WAN Interface:
For the broadband
access device, you need
to enter the IP address of
the downstream link
interface.
3) Use the following DNS
server address:
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You can check this
option.

a. Primary DNS server

b. Secondary DNS server

Caution: In the IPOA mode,
DHCP is not supported,
so you need to manually
enter the WAN IP
address, subnet mask,
default gateway, DNS

server and other settings.
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4)

Click “Next”.

Enable NAT:

NAT enables multiple
computers in your LAN
to use the same WAN IP
address for Internet
access. It is
recommended to check
this option.

Enable Firewall

It is recommended to
check this option to
avoid some attacks.
Enable IGMP Multicast:
IGMP agent. For
example, to enable the
IPTV in the PPPoE mode,
you need to check this
option.

Enable WAN Service:
Checked by default. It is
recommended to keep
this default
setting,unless you do
not need to activate your
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WAN.
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e.

Click “Next” to display
the window shown in the
right figure. This window
lists your settings.

Bk wrs A0 4 B10ings biles salih U settiings o

=

Click “Save/Reboot” to
activate your settings.
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46




Tenda

Bridging mode

D)

Select “Bridging”.
Encapsulation Mode:
VC/MUX
LLC/SNAP-BRIDGING
Once you select a
mode, the system
automatically changes
the encapsulation
mode into the one
matching your setting.
Therefore, it is
recommended to keep
the default setting
unchanged.

2)

Enable Bridge Service:
To select the bridge
mode, you need to
check this option. By
default, this option is
checked.
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3) Click “Next” to display
the window shown in
the right figure. This

lists

window your

settings.

8im
Bridgs
T

[

it dylieakle
Eailad
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Bivabled

Kat dgplicable

Bindklad

4) Click “Save/Reboot” to
activate your settings.

48




Tenda

5.2.2 LAN

1). IP Address: IP address
used by the router to
connect to the LAN.
This option is set to
192.168.1.1 upon
device delivery. You
can change it as
required.

Caution: After changing
this IP address, you
need to use the new IP
address to access the
Web management
window upon next
login to the router. In
addition, you must set
the default gateway in
each computer in your
LAN to this IP address,
to ensure normal
Internet access.

2). Subnet Mask: Setting

Condiguss ihe DL Rouies 1P Addrees seed Subreet Musk for LAH interface. Save buiton
anly sreve the LA wvvs the LAH
th pter 5o maks the

1P Adddpves 19216811
Skt Btaslk 265,285 266.0
] Enslile JOMP Snespiog

<) Staseband Mo
} Blocking Mods

2] Configurs he seccnd TP Addr
IF hukdreas 193

[ [ Earmifisteal_|
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your subnet mask

3). Enable IGMP Snooping:
Used in the bridge
mode.

4). Standard Mode

5). Blocking Mode

6). Configure the second IP
Address and Subnet
Mask for LAN interface.

Click “Save/Reboot”.

T

=L K

antar
L
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5.2.3 NAT

5.2.3.1. Virtual Server

1)

Click “NAT” — “Virtual
Server” to display the
window shown in the
right figure. Here, you
can add or delete your
virtual server settings.
By default, the external
networks cannot access
the IP address of your
internal network.
However, if you need
such access by the
external networks (for
example, you need to
set up the server or
support some special
applications), you
should enable this
function to allow the
access by external
networks.
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2) Click “Add” to display
the window shown in
the right figure.

a. Select a Service:
Selecting the service to
be enabled.

b. Custom Server:
Manually entering the
server name.

c. Server IP Address: LAN
IP address for the
server.

Caution: After a service is
selected, the system
automatically opens
the corresponding
port. After you
manually enter a
customized service,
you need to manually
enter the port to be
opened.

Sene e e e, el s e e IF ko il ek Sty s F pachot i ths
e b5 the apeciied srr NOTE: The “Intermad Pors Lad™ xnmet be changrd. 1 s the vumme -
- - " "Rl Ferd

[P —
Kemalsing anasbet ot rnties o san e evaliguind: n
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d. Click “Save/Apply” to
display the service
added, as shown in the

right figure.

5.2.3.2 Port Triggering

1) Click “Port Triggering” to
display the window
shown in the right figure. e e e
Here, you can add or ——
delete your port
triggering service
settings.

For some special
applications, you need to
enable some application
ports. Through the port
triggering, you can enable
the automatic opening of
the ports required by
applications.
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2) Click “Add” to display the
window shown in the
right figure.

Select an application:
Selecting the name of
the service to be
enabled.

Custom application:
Manually entering the
service name.

Caution: After a service is
selected, the system
automatically sets the
corresponding port. After
you manually enter a
customized service, you
need to manually enter
the port to be triggered.

GuackTane 4 Clasmt

]

3) Click “Save/Apply” to
display the service added,
as shown in the right

figure.
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5.2.3.3 DMZ Host

1. Click “DMZ Host” to
display the window
shown in the right

Enter the conputar”s IF sddreny wad click “haly”
it

f|gu re. BE Beat IF Mddrons
2. DMZ Host IP Address:
Entering the LAN IP bk et el oot e
Faber sadd ek "Apply” TIME host
add ress for the DMZ Clear the [P ackdmss fiekd and elick *Apply® 5o deactivats the DT boat

host.

Caution: Opening DMZ
means to open all
ports. In this case,
your computer is
totally exposed to the
public network. Be
cautions to use this
function. Click
“Save/Apply” to
activate the settings.

DMLE Hoal | Aekdess: [ 192.160.0 100
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5.2.3.4 UPNP
1) Click “UPNP” to display
the window shown in the S

right figure. Enable
UPnP: Check to Enable
the UPnP (Universal Plug
and Play) function.
UPnP is a kind of
architecture of common
network connection
between the computer
and intelligent
devices/instruments. It
is especially common in
the family application.
Based on the Internet
standards and
technologies (such as
TCP/IP, HTTP and XML),
UPnP enables automatic
connection and
cooperation between
such devices, thus to
make more people can
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access the network
(especially the family
network).

Click “Save/Apply” to
activate the settings.

5.2.4 Security

5.2.4.1 IP Filtering

1) Click “Security” — “IP
Filtering” to display the

window shown in the -
right figure.
By default, all
outgoing traffic is
allowed. However,
you can set IP filtering
to restrict external
network access by
some computers in

the internal network.
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2) Click “Add” to display

the window shown in
the right figure.
Filter Name: Setting
the filtering name to
facilitate
identification.
Protocol: Selecting one
from four available
protocols: TCP/UDP;
TCP; UDP; ICMP.
Source IP address:
Entering the internal
network IP address to
be filtered.
Source Subnet Mask:
Entering the subnet
mask corresponding
to the internal network
IP address to be
filtered.
Source Port: Entering
the port number of the
internal network IP
address to be filtered.

Thesrman llris s 1 erwat # flows vede 8 by tgoing [P tralie by spocifyeng o

1 Tt oo conchmion balenw. ATl o 1he oy
giter rale st be sutistied Bt the rale o fake affict CHck SevedAppty 1o sove and
setovats the £

Faltee Moo tenda
Treaseck TCRUOF -
Soerte P addeas 142 1681100
Serere Ssent Mk 255 255 2650
Sorree Part (part or pestpatt) 1500
Distizaticn I addies 21877859
Destisation Sebmt Mk S TE500
Divstialien Purt (gt o0 port pont) ]
St
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f.

Destination IP
address: Entering the
external network IP

address to be filtered.

Destination Subnet
Mask: Entering the
subnet mask
corresponding to the
external network IP

address to be filtered.

Destination Port:
Entering the port
number of the
external network IP

address to be filtered.

Based on the above
settings, you can add
your filtering rules.
You can select your
WAN interface.
However, it is
recommended to
keep the default
setting unchanged.
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3)

Click “Save/Apply”.

4)

Click “Incoming” to
display the window
shown in the right
figure.

By default, all

incoming traffic is

restricted. However,
you can set IP filtering
to allow internal
network access by
some external

computers.
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5) Click “Add” to display

T ekt ermale o y ooy [P bl

the window shown in e ANl ettt 0 e
vade mvast be watistled for the vake to tabe edfict. Click Swverh pply’ 1o sove and sctovate the
. . filter
the right figure.
Filter Hare tonde
a. Filter Name: Setting the o o 3
Sowce I widmss: 218774873
filtering name to s s
ez Pt (ot ¢ ot pest). L]
facilitate identification. Ditidenip it T
Drestinataon Subes Muk 295.2652550
b. Protocol: Selecting one A
from four avallable T;I;::si;uolnm:gkw:Nm:msmph;;:b‘-wn:ply:u;&L
[¥] pppoe_8_33 1ippp 8 351
protocols: TCP/UDP;

TCP; UDP; ICMP. o]

c. Source IP address:
Entering the external
network IP address to
be filtered.

d. Source Subnet Mask:
Entering the subnet
mask corresponding
to the external
network IP address to
be filtered.

e. Source Port: Entering
the port number of the
external network IP
address to be filtered.
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Destination IP
address: Entering the
internal network IP
address to be filtered.
Destination Subnet
Mask: Entering the
subnet mask
corresponding to the
internal network IP
address to be filtered.
Destination Port:
Entering the port
number of the internal
network IP address to
be filtered.

Based on the above
settings, you can add
your filtering rules.
You can select your
WAN interface.
However, it is
recommended to keep
the default setting
unchanged.
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5) Click “Save/Apply”.

5.2.4.2. Parent Control

1) Click
Restriction” to display

“Time of Day

the window shown in
the right figure.

e

2) Click “Add” to display
the window shown in
the right figure. Here,
you can set a specific
period to restrict

Internet access of a

MAC address.

tanda
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3)

Click “Save/Apply”.
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5.2.5 Routing

5.2.5.1 Default Gateway

1) Click “Routing” — “Default
Gateway” to display the
window shown in the right
figure.

Enable Automatic
Assigned Default Gateway:
You can check/uncheck
this option. If you uncheck
this option, you need to
manually enter the default
gateway address and WAN
service. It is recommended
to keep the default setting
unchanged.

2) Click “Save/Apply”.

NUTE: If chengisg the Katom:
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5.2.5.2 Static Routing

1

~

Click “Static Route” to
display the window
shown in the right
figure.

Here, you can add/
delete the items of the
static route.

1

~

Click “Add” to display
the
window shown in the
right figure.
Destination Network
Address: Entering the
network or host for
static route.
Subnet Mask: Entering
the subnet mask
correspond- ing to the
network or host for
static route.
Use Gateway IP
Address: Entering the

Entex the destingtion network arress, submet msk, gateway ANDIOR aveilsble WAN
interface then elick "Save/pply to add the entry to the touting table.

19216601
(2EE2550850

Destination Network Address:
Submet Mask:

Ut P s 1921680101
pppoe_8_%_1jppp 8361 ¥

Ust Interfae
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gateway address to be
passed by the static
route.

Use Interface: Selecting
the interface
correspond- ing to
your connection mode.
Click “Save/Apply”.

5.2.6. DNS

5.2.6.1 DNS Server

D)

2)

Click “DNS Server” to
display the window shown
in the right figure.

Enable Automatic
Assigned DNS: After
checking it, the DNS
settings are activated. And
the DHCP server of the
router allocates the added
DNS address to the client
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3)

4)

submitting the request.
Primary DNS server:
Entering the DNS address
provided by the ISP.
Secondary DNS server: If
your ISP provides two DNS
addresses, you can enter
the other address here.

5.2.6.2 Dynamic DNS
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1) Click “Dynamic DNS” to

display the window
shown in the right
figure. Here, you can
add/ delete the
dynamic DNS settings.
Dynamic DNS can make
your applied domain
name correspond to
your IP address, so that
the other users only
need to remember your
domain name for

accessing your server.

[ e
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2) Click “Add” to display
the window shown in
the right figure.
D-DNS provider:
Selecting a specific
provider of dynamic
DNS.

Hosthame: Domain
name applied by you.
Interface: Selecting one
from two available
interface modes.
Username: Your user
name registered on the
website of the dynamic
DNS provider.
Password: Password
corresponding to your
user name registered
on the website of the
dynamic DNS provider.

Thix pags allees you to

005 pravider

“d s

Bynwmie IR address from DynllEE. arg or T2
DyrdiN5. usg
tenda
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3)

Click “Save/Apply”.

=
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5.2.7 DSL

Click “DSL” to display
the window shown in
the right figure.

Here, you can enable a
service as required. By
default, the system
checks the status of
G.dmt, G.lite, T1.413,
ADSL2, ADSL2+,
AnnexL, Inner pair and
Bitswap. The device can
automa- tically
negotiate with the
upstream device.
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5.3 DHCP
Click “DHCP Server” to
display the window gmﬁw

shown in the right
figure.

You can click “Disable
DHCP Server” or
“Enable DHCP Server”.
Start IP Address: Start
address of the DHCP
server IP pool

End IP Address: End
address of the DHCP
server IP pool

Leased Time: Validity
period of the IP address
obtained. Click “Save”.

Start IP Address. 192.168.1.100
End [P Address: 1921661254
Leased i (how) |oneday ¥

Click “DHCP Client List”
to view the list of the
clients with allocated
DHCP service.

DHCP Leases
Hestrame MAC Address IP Address  Expires In

oD 00046144 2024 1921681100 | 23 hows, 59 minutes, 55 seconds

5.4 System Tool

73




Tenda

5.4.1 Settings

Click “Backup” to
display the window
shown in the right
figure. Here, you can
back up the current

settings of the router.

. Click “Update” to
display the window
shown in the right
figure. Here, you can
restore the router
settings from the
backup file.

things Tew may mpdats yaur rontar sattinge wiine

Browse...]
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3.

Click “Restore Default”
to display the window
shown in the right
figure.

Click “Restore Default
Settings” to restore
the default settings
before device delivery.

Caution: After restoring

the default settings,
you need to reboot the
router to activate this
modification.
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5.4.2 System Log

. Click “System Log” to
display the window

shown in the right
figure.

[ Wies Sriem Tae | [ Eraiigws Syatm Loe |

Click “View System

Log” to display the

window shown in the | mE= ==

right figure.
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Click “Configure
System Log” to display
the window shown in
the right figure.

(1) Log: Enable; Disable

(2)

(3)

Log Level: Selecting
the required level,
Debugging by default.
Display Level: Error by
default.

Mode: Local by
default. If you select
“Remote” or
“Local/Remote”, the
system transmits the
log UDP packets to
your log server.

Click “Save/Apply”.

I€ the log mode is wsabled the systes will bagin to log 11 the selected

WP gert of the 1
Btk avents wi

Salect the desived values asd click “Savaligply’ ts configure the systes

Lag aptions

Lag Dmiwable (E Enablae
Lag Lavel Uebugging -
Biaplay Laved Error v
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ECia]
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5.4.3 Internet Time

Click “Internet Time”
to display the window
shown in the right
figure. If you enable
this function, the
system can
automatically obtain
the time when

accessing the Internet.
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5.4.4 Access Control

5.4.4.1 Service

1

2)

Click “Access Control”
to display the window
shown in the right
figure. You can
enable or disable
FTP/HTTP/ICMP/SNM
P

/SSH/TELNET/TFTP.
Click “Save/Apply” to
activate the settings

Cmlints ]

B mat,
Prable

ol
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5.4.4.2 IP address

(1) Click “IP Address” to

display the window
shown in the right
figure. Here, you can
add/delete items.
Access Control Mode:
Enable; Disable. When
you enable it, the IP
address allowed can
access the
management page.

Tha I Wddrey

(2) Click “Add” to display

the window shown in
the right figure. You
can enter an IP address,
which is allowed by the
system for access- ing
the management page.
Click “Save/Apply” to
activate the settings.

Enter the (7 addrecs of the mussagrautal slation prtted 1o wosss the iocsl Tianagerient
sarvices, ind shek Souihpply”

IP Addoes: (192.166.1.100]

BT
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5.4.4.3 Password

(1) Click “Password” to
display the window
shown in the right
figure. Here, you can
modify the password
for logging in to the
Management page.
Enter the former login

password, and then the

new login password. If
the former login
password is correctly
entered, you can click
“Save/Apply” to

successfully modify the

login password.
Caution: For the sake of
security, we highly
recommend you to
change the initial user
name and password.
(2) Click “Save/Apply” to
activate the
modification.
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5.4.5 Software Update

Click “Update Software”
to display the window
shown in the right
figure. Click “Browse”
to select your update
file, and then click
“Update Software”.

5.4.6 Save/Reboot

Click “Save/Reboot” to
display the window
shown in the right
figure.

Rebooting device can
activate the changed
settings. However, the
ADSL connection is
automatically
interrupted before the
reboot.

Tha 6L Bsane
LT

Febooting please wadlng
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Chapter 6 Appendix

Appendix 1: Troubleshooting

Trouble Case Troubleshooting
. ® Check if the power adapter is
Power Indicator
Off ® Connected properly.
® Check if the power adapter is matched.
® Check if the ADSL cable connection is
OK.
ADSL Off ® Make sure the telephone line is OK
you’re your phone.
® Check the phone line cabling is right.
® Check the Ethernet cable is OK.
LAN Off ® Make sure the PC’s NIC indicator is ON.
® Make sure the NIC works normally.

83




Tenda D840R ADSL2+ Router User Guide

Make sure the above troubles are clear.
Make sure the dial-up connection is
established and set up.
, ® Make sure the user name and password
Can’t access the ]
are right.
Internet . .
® If the dial-up is OK, please make sure
the IE proxy server is configured
properly.
® Please try opening multiple web pages
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Appendix 2: FAQ

Q: What are VPI, VCI?

A: VPI (Virtual Path Identifier) and VCI (Virtual Channel
Identifier) are to identify ATM terminal (ADSL) for
DSLAM, usually provided the local ISP.

: What related parameters are required from your ISP?

>0

: For dial user, Connection protocol, User name,
Password, Value of VPI/VCI, Encapsulation mode and
so on.

Q: The firmware upgrade fails and | can’t enter the
Web-based management interface?

A: Contact the technical engineer for support or
after-sales service engineer.

Note: please download the upgrade packets from the
Tenda website.

Q: Have completed all configurations, but can’t dial
through computer?

A: 1) Check the indicator of ADSL, it should be working
in normally.
2) Check the accuracy of parameter of value of
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VPI/VCI, Encapsulation mode and so on.

3) Make sure the dial-up connection is established.
4) You can check whether your ADSL Modem
succeeds in connection through PING command.

86



	Chapter 1 Overview
	1.1 Product Introduction
	1.2 Product Features
	1.3 Supporting Protocol
	1.4 Data Encapsulation 
	3.2 Verifying the Connection 
	3.3 Logging in to the Router 

	Chapter 4 Quick Installation Guide
	Chapter 6 Appendix

